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PREDSLOV

Donedavna v oblasti supervizie, ktord ma na Slovensku pomerne kratku histdriu, previadali skor
kvantitativne kritéria. Tlak trhu stouto odbornou sluzbou vyZadoval viac supervizorov, preto bol
preferovany zakladny vycvik a nasledné, rychle uplatnenie v praxi. Tento trend podporoval aj prienik
supervizie do dalSich oblasti jej vyuZitia. Preto sa na okraji zaujmu ocitlo dalSie vzdelavanie supervizorov
a ich kontinudlny profesiondlny rozvoj. Paradoxom je, Zze jednym z marketingovych hesiel supervizie je
nevyhnutnost systematického profesionalneho rozvoja antropocentrickych profesii, ale sami supervizori
nemaju Standardizovany systém dalSieho rozvoja, ani pravidelnu superviziu vlastnej prace. Bolo by
potrebné vytvorit ,streSni“ organizaciu supervizie na Slovensku, ktorda by presadzovala S$tandardy
supervizie v tedrii i praxi, v kontexte eurépskych noriem, Standardy pripravy supervizorov, etického kédexu
a dalSieho vzdeldvania supervizorov. Predislo by sa fungovaniu nekvalifikovanych supervizoroy,
organizovaniu nekvalitnych kurzov a v kone¢nom désledku poskodzovaniu supervidovanych a ich klientov.
Velmi potrebna by bola aj vymena skidsenosti na regionalnych stretnutiach, seminaroch a konferenciach,
organizovanie workshopov so zahraniénymi kolegami, publikacnd c¢innost, tvorba novych metéd
a pomdcok pre efektivnu pracu supervizora a popularizicia supervizie pre odbornt i laickt verejnost.

Na superviziu stale pésobia aj vonkajSie socidlne faktory ako napriklad aktualna globalizacia, vyrazna
individualizacia, interkulturalita, meniace sa rodové roly, mobilita, tendencia k destandardizacii, zmeny
v ponimani firemnej kultdry, nové digitdlne technolégie vratane umelej inteligencie. Na niektoré
spolocenské zmeny reaguje aj tato medzindrodnd vedeckd konferencia, ktorej témou su: , digitdlne vyzvy
a profesijné premeny*. Integrujicou témou konferencie bolo rastlce vyuzitie online supervizie v aktualnej
praxi Ucastnikov. V prispevkoch Ucastnici odovzdavali svoje poznatky a skisenosti s online superviziou
podloZené vyskumom. Pri praci sréznymi cielovymi skupinami, identifikovali pozitiva tejto formy
supervizie a reflektovali jej moZné rizika. Zda sa, Ze online supervizia si uz nasla pevné miesto v systéme
superviznych sluZieb a odbornici ju c¢asto s Uspechom vyuZivaju. Napriek budrlivému rastu tejto formy
supervizie najma v kontexte covidového obdobia, vac¢sina ucastnikov preferuje priamy kontakt medzi
supervizorom a supervidovanym a online formu povaZuje za uzito¢ny doplnok.

Sekundarnym ziskom konferencie bola diskusia o Specifikdch supervizie pri praci s réznymi cielovymi
skupinami a pri vyuzivani $pecifickych postupov. Coraz ¢astejie sa v praxi ukazuje, 7e univerzalna priprava
supervizorov nestaci pri rieSeni narocnejSich tém a situdcii. Zda sa, Ze absolventi vycvikov maju reSpekt
pustat sa napriklad do supervizie organizacie a CiastoCne aj supervizie timu. Privitali by nadstavbovu
Specializaciu, ktora by ich pripravila na profesiondlne zvladnutie tejto problematiky. Viaceré prispevky
konferencie boli zamerané na superviziu praxe Studentov vysokych skol. Je potesitelné, Ze vacsina
prezentujucich Skél ma univerzdlne kvalifikovanych supervizorov, ktori by privitali nadstavbovu
$pecializaciu, pretoze tato téma sa prebera vo vycviku iba jeden den. Ak by supervizor chcel pracovat
napriklad s témami nevedomia, prenosu a protiprenosu, obran, regresie Ci s analogickymi technikami bolo
by uZito¢né, aby prehlboval svoje poznatky v Specializaénom vycviku, ako vyplynulo z diskusie na
konferencii.

Organizovat tuto medzindrodnu vedecku konferenciu zamerand na nové trendy v oblasti supervizie a
aktivnu Gcast zahrani¢nych kolegov povazujem za velmi prinosny krok dalSieho profesionalneho rozvoja
supervizie na Slovensku.

Jan Gabura — vedecky redaktor
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FOREWORD

Until recently, the field of supervision—which has a relatively short history in Slovakia—was dominated
by rather quantitative criteria. Market pressure for this professional service demanded more supervisors,
which led to a preference for basic training and the quick application of skills in practice. This trend was
also supported by the expansion of supervision into additional fields of use. As a result, further education
for supervisors and their continuous professional development remained on the periphery of interest.
Paradoxically, one of the marketing slogans of supervision is the necessity of systematic professional
development in anthropocentric professions, yet supervisors themselves do not have a standardized
system for continued development or for regular supervision of their own work. It would be necessary to
establish an “umbrella” organization for supervision in Slovakia that would promote standards of
supervision in theory and practice in the context of European norms, as well as standards for supervisor
training, an ethical code, and further education for supervisors. This would help prevent unqualified
supervisors from practicing, the organization of low-quality courses, and ultimately the harm to
supervisees and their clients. Equally needed would be the exchange of experience through regional
meetings, seminars, and conferences, the organization of workshops with foreign colleagues, publishing
activities, the creation of new methods and tools for effective supervisory work, and the popularization of
supervision among both professional and general audiences.

Supervision is also influenced by external social factors such as current globalization, pronounced
individualization, interculturality, changing gender roles, mobility, the tendency toward destandardization,
shifts in the understanding of corporate culture, and new digital technologies including artificial
intelligence. This international scientific conference responds to some of these societal changes, with the
theme: , Digital Challenges and Professional Transformations.” The integrating theme of the conference
was the growing use of online supervision in participants’ current practice. In their contributions,
participants shared their knowledge and experiences with online supervision, supported by research.
Working with different target groups, they identified the benefits of this form of supervision and reflected
on its possible risks. It appears that online supervision has already secured a stable place within the system
of supervisory services, and experts frequently use it successfully. Despite its rapid growth, especially
during the COVID period, most participants still prefer direct contact between supervisor and supervisee
and view the online form as a useful supplement.

A secondary benefit of the conference was the discussion about the specifics of supervision when working
with various target groups and using specialized approaches. Practice increasingly shows that universal
supervisor training is not sufficient for addressing more demanding topics and situations. It seems that
training graduates are hesitant, for example, to undertake organizational supervision and, to some extent,
team supervision. They would welcome advanced specialization that would prepare them to handle these
areas professionally. Several conference contributions focused on supervising the practice of university
students. It is encouraging that most presenting institutions have universally qualified supervisors who
would also welcome advanced specialization, as this topic is covered in training for only one day. If a
supervisor wishes to work with topics such as the unconscious, transference and countertransference,
defenses, regression, or analogical techniques, it would be beneficial to deepen their knowledge through
specialized training, as emerged from the conference discussions.

Organizing this international scientific conference focused on new trends in the field of supervision and
the active participation of foreign colleagues is, in my view, a highly valuable step toward further
professional development of supervision in Slovakia.

Jan Gabura — scientific editor
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UvoD

Dynamicky rozvoj informacnych a komunikacnych technolégii zasadnym sp6sobom modifikuje podmienky
vykonu pomahajucich profesii, pricom supervizia ako nastroj profesijnej podpory, rozvoja kompetencii,
ochrany a garancie kvality socidlnej prace nie je vo¢i tymto zmenam imunna. Naopak, digitalizacia vytvara
nové kontexty, podmienky a interakéné ramce, ktoré si vyzaduju doésledné preskimanie doteraz
etablovanych teoretickych vychodisk aj praktickych postupov v supervizii. Predkladany zbornik vedecke;j
konferencie ,Supervizia v pohybe: Digitdlne vyzvy a profesijné premeny” prinasa aktudlne vedecké
i odborné pohlady na dynamicky sa meniacu prax supervizie v socidlnej praci. Jednotlivé abstrakty
reflektuju sucasné diskurzy, metodologické pristupy a praktické implikacie suvisiace s transformaciou
supervizie v socialnej praci v kontexte digitalizacie spolo¢nosti.

Primarnym cielom konferencie bolo vytvorit priestor na vymenu poznatkov ako aj vedecku reflexiu premien
supervizie v socidlnej prdci v suvislosti s rozvojom digitdlnych technoldgii. Online a hybridné formy
supervizie, nové modely sprostredkovanej komunikacie ¢i technologicky podmienené zmeny v supervizii
predstavuju vyzvy, ktoré si vyzaduju komplexny a kriticky pohlad na cely proces digitalizacie supervizie. S
tym narastd potreba konceptualizacie teoretickych i praktickych otdzok a podnetov v suvislosti s etickym,
bezpecnostnym ¢i kvalitativnym ramcom, ktory je neoddelitelnou sucastou prechodu supervizie do
digitdlneho prostredia.

Jednotlivé abstrakty v zborniku sa venuju viacerym rovindm prebiehajicej transformacie supervizie
v socidlnej prdaci. Vramci plenarneho rokovania autorky a autori pozvanych prednasok prezentovali
a diskutovali teoretické ramce a vysledky vlastnych vyskumnych tém, ktorym sa v aktudlnom obdobi
venuju. Plenarne rokovanie otvorila profesorka Bedta Balogovd, ktord predstavila problematiku vyuZitia Al
v socidlnej préci, konkrétne v oblasti SPODaSK. Nasledne kolegyna z ¢eskej republiky, doktorka Véra Malik
Holasovd diskutovala moZnosti a limity online supervizie ako digitdlneho nastroja v edukacnom kontexte
socidlnej prace. Zahranicnym kontextom online supervizie pokracoval doktor Miroslav Cangdr p6sobiaci
v Norsku, ktory zdielal skdsenosti z aplikacnej praxe online supervizie pri implementdcii 6-krokového
modelu etickej reflexie so Studentmi socidlnej pedagogiky na zahranicnej praxi. Cyklus zahrani¢nych
poznatkov a skusenosti tykajucich sa supervizie doplnila doktorka Alexandra Petru, ktora prezentovala
zistenia z evaluagnej spravy projektu Supervize na skoldch, ktory organizéacia Clovék v tisni realizovala v
$kolskom roku 2024/2025 na zakladnych a strednych $kolach v Ceskej republike. Plenarne rokovanie dalej
pokracovalo zaujimavym prispevkom docenta Bohuslava Kuzysina, ktory bol zamerany na predstavenie
koherentnej péatfazovej metodickej Struktiry vyuZivanej supervizormi pri praci s technikou
»Zvieratkd”. Sekcia pozvanych prednasok bola ukoncena prednaskou ceskych kolegyn doktorky Zuzany
Truhlafovej a profesorky Aleny Voseckovej, zameranou na kompardciu prinosov a limitov supervizie
realizovanej formou ,face-to-face” a digitdlne, z pohladu socidlnych pracovnikov z réznych typov
socidlnych sluzieb v ceskej republike.

V druhom bloku konferencie nasledovali prednasky hlavného rieSitela a rieSitelského kolektivu
vyskumného projektu VEGA ¢. 1/0639/23 s nazvom: ,Premeny supervizie v socidlnej prdci v kontexte
digitalizdacie"”, pod zastitou ktorého bola konferencia realizovand. Hlavny riesitel projektu a jednotlivé
¢lenky a ¢lenovia riesitelského kolektivu analyzovali teoretické ramce online a ,face-to-face” supervizie,
Ciastkové vyskumné otazky formulované v ramci rieSenia projektu a tykajuce sa réznych oblasti supervizie,
ktoré su vyznamnym spdsobom ovplyvnené v suvislosti s aplikaciou informacnych a komunikaénych
technolédgii v superviznej praxi. Blok prednasok zameranych na prezentovanie vysledkov vyskumného
projektu VEGA ¢. 1/0639/23 otvorila doktorka Jana Budos Vrtovd, ktora predstavila teoretické suvislosti
procesu digitalizacie supervizie v socidlnej praci na Slovensku i v zahranici. Ndsledne pokracovala docentka
Martina Hrozenskd s prispevkom zameranym na prvotné skusenosti socialnych pracovnicok a sociadlnych
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pracovnikov s online superviziou, vramci ktorého bolo ciefom identifikovat klUcové determinanty
vnimania a prezivania online supervizie supervidovanymi a porovnanie jej efektivity s prezen¢nou formou
supervizie. Docentka AlZbeta Brozmanovd Gregorovd a doktor Filip Bambuch vo svojom prispevku
prezentovali zistenia tykajuce sa vizualizacie online supervizie v kontexte socidlnej prace z perspektivy
supervizorov a supervidovanych. Doktorka Katarina Cavojskd v rdmci prezentovanych zisteni diskutovala
prinosy online supervizie z pohladu supervizorov a supervidovanych v obdobi pandémie COVID-19 a po jej
skonceni. Na tento prispevok nadviazala docentka Michaela Savrnochovd s predstavenim rozdielov medzi
online superviziou a ,face-to-face” superviziou. Jednou z najdiskutovanejSich tém tykajucich sa prace
v digitdlnom priestore je téma etiky, na ktoru sa vo svojom prispevku zamerali doktorka Jana Budos Vrtovd
a docent Peter Brnula, ktori formulovali etické Standardy a principy poskytovania supervizie v online
prostredi. Online priestor vyznamnym spdsobom vplyva aj na vztah medzi supervizorom
a supervidovanym. Prave tuto problematiku vo svojom prispevku analyzuje doktor Erik Satara, ktory
predstavuje aspekty budovania supervizneho vztahu v online prostredi z perspektivy supervizorov a
supervidovanych v socidlnej praci. VyuZivanie digitdlnych technoldgii v supervizii v socialnej praci so sebou
prindsa aj nevyhody a rizika, ktoré vo svojom prispevku predstavili doktor Filip Bambuch a docentka
AlZbeta Brozmanovd Gregorovd. Cely cyklus prispevkov prezentujucich hlavné zistenia vyskumného
projektu VEGA ¢. 1/0639/23 s nazvom: ,Premeny supervizie v socidlnej prdci v kontexte digitalizacie",
uzatvorili profesorka Eva Mydlikovd a profesor Ladislav Vaska. Vo svojom zdvere€nom prispevku
sumarizovali zistenia v rdmci Ciastkovych vyskumnych otdzok tykajucich sa prvych skdsenosti s online
superviziou, jej vyvoja, vizualizacie prostredia, reflexie etickych Standardov, procesu budovania vztahu,
vnimanych prinosov a limitov, ako aj predstav o jej budicnosti. Vysledkom tohto procesu bolo predstavenie
emergentnej tedrie budlcnosti online supervizie v socidlnej praci na Slovensku, ktora ozrejmila jej
paradigmatické usporiadanie a suvislosti.

Verime, 7e predkladany zbornik prispeje k prehibeniu vedeckej a odbornej diskusie o supervizii v obdobi
digitdlnych premien, podpori dalsi rozvoj vyskumu v tejto oblasti a poskytne impulzy pre tvorbu
inovativnych metodik, postupov a profesionalnych sStandardov. Zarover dufame, Ze bude sluzit ako
hodnotny zdroj pre vzdeldvatelov v socialnej praci, Studentov socidlnej prace, supervizorov, vyskumnikov i
odbornu verejnost, ktora sa usiluje o systematické posilfiovanie kvality socidlnej prace v podmienkach
technologicky akcelerujicej spolo¢nosti.

Ladislav Vaska a Jana Budos Vrtovd — editori
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INTRODUCTION

The dynamic development of information and communication technologies is fundamentally reshaping
the conditions under which helping professions operate, and supervision—as a tool of professional
support, competence development, protection, and quality assurance in social work—is not immune to
these changes. On the contrary, digitalization creates new contexts, conditions, and interactional
frameworks that require a thorough examination of established theoretical foundations and practical
procedures in supervision. This conference proceedings volume, ,Supervision in Motion: Digital
Challenges and Professional Transformations”, brings current scientific and professional perspectives on
the rapidly evolving practice of supervision in social work. The individual abstracts reflect contemporary
discourses, methodological approaches, and practical implications related to the transformation of
supervision in social work in the context of society’s digitalization.

The primary aim of the conference was to create space for the exchange of knowledge and for scientific
reflection on changes in supervision in social work associated with the development of digital technologies.
Online and hybrid forms of supervision, new models of mediated communication, and technology-driven
shifts in supervision present challenges that require a comprehensive and critical view of the entire
process of digitalizing supervision. In this context, the need to conceptualize theoretical and practical
guestions—including ethical, security-related, and quality-related frameworks—becomes increasingly
urgent, as these are integral to the transition of supervision into the digital environment.

The abstracts in the proceedings address several dimensions of the ongoing transformation of supervision
in social work. During the plenary session, the authors of invited lectures presented and discussed
theoretical frameworks and the results of their current research topics. The plenary was opened by
Professor Bedta Balogovd, who introduced the issue of using Al in social work, specifically in the area of
child protection and social guardianship. She was followed by Dr. Véra Malik Holasovd from the Czech
Republic, who discussed the possibilities and limits of online supervision as a digital tool in the educational
context of social work. The international dimension continued with Dr. Miroslav Cangdr from Norway, who
shared experiences from applied practice using online supervision to implement a six-step model of ethical
reflection with social pedagogy students during their international field placements. The cycle of
international insights was complemented by Dr. Alexandra Petri, who presented findings from the
evaluation report of the Supervision in Schools project, implemented by People in Need (Clovék v tisni)
during the 2024/2025 academic year in primary and secondary schools in the Czech Republic. The plenary
session then continued with an engaging contribution from Associate Professor Bohuslav Kuzysin, who
introduced a coherent five-phase methodological structure used by supervisors when employing the “little
animals” technique. The section of invited lectures concluded with a presentation by Czech scholars Dr.
Zuzana Truhldrovad and Professor Alena Voseckovd, who compared the benefits and limitations of “face-
to-face” and digital supervision from the perspective of social workers across various types of social
services in the Czech Republic.

The second block of the conference featured presentations by the principal investigator and the research
team of the VEGA project No. 1/0639/23, titled ,Transformations of Supervision in Social Work in the
Context of Digitalization,” under whose auspices the conference was organized. The project leader and
individual members of the research team analyzed the theoretical frameworks of online and face-to-face
supervision, as well as the partial research questions formulated within the project and related to various
areas of supervision significantly influenced by the application of information and communication
technologies in supervisory practice.

The block of VEGA research presentations was opened by Dr. Jana Budos Vrtovd, who introduced the
theoretical context of the digitalization of supervision in social work in Slovakia and abroad. She was
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followed by Associate Professor Martina Hrozenskd, who presented initial experiences of social workers
with online supervision, focusing on identifying key determinants of how supervisees perceive and
experience online supervision, and comparing its effectiveness with face-to-face supervision. Associate
Professor AlZbeta Brozmanovd Gregorovd and Dr. Filip Bambuch presented findings regarding the
visualization of online supervision in the context of social work from the perspective of supervisors and
supervisees. Dr. Katarina Cavojskd discussed the perceived benefits of online supervision during and after
the COVID-19 pandemic. Her presentation was followed by Associate Professor Michaela Savrnochovd,
who outlined differences between online and face-to-face supervision. One of the most discussed topics
related to working in digital environments concerns ethics. Dr. Jana Budos Vrtovd and Associate Professor
Peter Brnula addressed this in their contribution by formulating ethical standards and principles for
providing supervision in online settings. The online environment also significantly affects the relationship
between supervisor and supervisee. This issue was analyzed by Dr. Erik Satara, who examined aspects of
building the supervisory relationship in the online environment from the perspective of supervisors and
supervisees in social work. The use of digital technologies in social work supervision also brings
disadvantages and risks, presented by Dr. Filip Bambuch and Associate Professor Alzbeta Brozmanovd
Gregorovd. The entire cycle of contributions presenting the main findings of the VEGA project No.
1/0639/23 concluded with a final presentation by Professor Eva Mydlikovd and Professor Ladislav Vaska.
Their concluding talk summarized findings related to the partial research questions concerning initial
experiences with online supervision, its development, environmental visualization, reflection on ethical
standards, the relationship-building process, perceived benefits and limitations, and visions for its future.
The outcome of this process was the introduction of an emergent theory of the future of online
supervision in social work in Slovakia, clarifying its paradigmatic structure and interconnections.

We believe that this proceedings volume will contribute to deepening scientific and professional discourse
on supervision amid digital transformation, foster further research development in this area, and provide
inspiration for creating innovative methodologies, procedures, and professional standards. We also hope
that it will serve as a valuable resource for educators in social work, students, supervisors, researchers,
and professionals striving to systematically strengthen the quality of social work in a technologically
accelerating society.

Ladislav Vaska and Jana Budos Vrtovd — editors
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ALGORITMY Al V SPODaSK - AKO REFLEXIA INDIVIDUALNYCH SUPERVIZNYCH
STRETNUTI

Al Algorithms in SPODaSK as a Reflection of Individual Supervisory Meetings

Beata Balogova!

Klucové slova: Algoritmy umelej inteligencie (Al). Supervizia. SPODaSK. Reflexia superviznej praxe

1. CIEL

Prezentovat mozZnosti vyuZitia Al socidlnymi
pracovnikmi v oblasti SPODaSK ako reflexivny
vysledok individudlnych superviznych stretnuti,
zéroven identifikovat prinosy, obmedzenia v kontexte
etickej reflexie s ndvrhom odporidcani pre
zodpovednu intervenciu.

2. TEORETICKE VYCHODISKA

Prispevok vychddza zdiskusie vyuZitia Al
v sociadlnej praci, primarne z konceptu Al for Social
Good. Ten vyuZiva principy socialnej spravodlivosti,
solidarity, subsidiarity sdo6razom na ochranu
sukromia klienta (GDPR) a kvalitnu profesijnu prax.
Aplika¢nym priestorom je oblast vykonu socidlnych
pracovnikov, ktorych Ulohou je zabezpedit
predchadzaniu vzniku krizovych situacii v rodine,
ochranu prav a pravom chranenych zaujmov deti,
predchadzat prehlbovaniu a opakovaniu poruch
psychického vyvinu, fyzického vyvinu a socidlneho
vyvinu deti a plnoletych fyzickych os6b a zamedzit
narastu socialnopatologickych javov. Ti vramci
individualnej supervizie uvadzali vysoké
administrativne zataZenie pri realizicii opatreni,
existenciu pocetnych externych a internych kontrol,
ktoré im pomahaju pri realizacii kvalitnych intervencii,
ale zdroven su stresujucim faktorom profesijnej
praxe.

3. METODY

Vedeckd analyza je realizovand ako teoreticko-
metodologicky koncept vyuZivajuci kvalitativnu
stratégiu. V nej bola uplatnenda metdéda rozhovoru
(interview). Z hladiska subjektu rozhovoru islo
o poznavacie interview (Ferjencik, 2020). Ulohou
supervidovaného - ako interviewovaného je uviest
a produkovat dolezité informacie a ciefom
supervizora - ako interviewujiceho je stimulovat
produkciu dolezitych informacii. KedZe ciefom
prispevku bolo analyzovat mozZnosti vyuzitia Al
socialnymi pracovnikmi v oblasti SPODaSK vyuZili sme

formu interview metédou volnych asociacii.
Respondentmi vyskumu bolo 23 supevidovanych
socidlnych  pracovnikov  vramci individudlnej
supervizie Specializatného vzdeldvacieho programu
Socialna kuratela a Socidlna posudkovd cinnost
v narodnom projekte Podpora a profesionalizdcia
odbornych kapacit v oblasti socidlneho zaclenenia
(ITMS 401400DVV2).

4. VYSLEDKY

Vysledky vyskumu predikuju, Ze je mozna aplikacia
Al v oblasti SPODaSK pri administrativnych tkonoch,
beznej analyze dokumentov (vSetky typy anamnéz,
realizacii  informacnych  rozhovorov), kontrole
¢asovych harmonogramov, mapovani ddvok a iné.
Vyskumné zistenia explorovali aj dolezité obavy
(spolahlivost analyzy a vystupov, ochranu stkromia -
GDPR, hrozi riziko dehumanizacie a chybaju metodiky
jej vyuzitia) a bariéry (Casové obmedzenia a limity,
obmedzenost pristupov k platenym nastrojom Al,
nedostatoné vedomosti a spdsobilosti vyuzitia Al)
aplikacie Al v socidlnej praxi.

5. ZAVER/IMPLIKACIE PRE SOCIALNU PRACU

Rezultujuc mozno konstatovat, Ze ciel vyskumu,
ktorym bolo prezentovat mozZnosti vyuZitia Al
sociadlnymi pracovnikmi v oblasti SPODaSK ako
reflexivneho vysledku individudlnych superviznych
stretnuti, zarover identifikovat prinosy, obmedzenia
v kontexte etickej reflexie s ndvrhom odporucani pre
zodpovednu intervenciu bol naplneny. Respondenti
uviedli, Ze socidlna praca ako jedna z délezitych
pomdahajucich profesii ma reSpektovat vedecky
pokrok, ktorého wvysledky ma aktivne uplatnit
v socidlnej praxi. Zaroveil by mali byt naplnené
efektivne podmienky kvalitnej uplatnitelnosti a tym je
zvySenie gramotnosti, uvedomenie si  bariér
a obmedzeni sreSpektom voc&i socialnopolitickym
a etickym principom, medzi ktoré patri humanizacia,
spravodlivost, solidarita a subsidiarita.

1 prof. PhDr. Bedta Balogovd, PhD., MBA, Presovska univerzita v PreSove, Filozoficka fakulta, Institut edukoldgie a socidlnej prace, ul. 17.
novembra 1, 080 01 PreSov, email: beata.balogova@unipo.sk, tel.: +421 918 81 73 62.
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Al ALGORITHMS IN SPODaSK AS A REFLECTION OF INDIVIDUAL SUPERVISORY
MEETINGS

Beata Balogova!

Keywords: Artificial Intelligence Algorithms (Al). Supervision. The Social and Legal Protection of Children and on Social Guardianship. Reflection

on Supervision Practice

1. OBJECTIVE

To present the possibilities of using Al by social
workers in the field of child protection and social
guardianship as a reflective outcome of individual
supervisory sessions, and at the same time to identify
the benefits and limitations within the context of
ethical reflection, accompanied by recommendations
for responsible intervention.

2. THEORETICAL BACKGROUND

The contribution builds on the current discourse
on the use of Al in social work, drawing primarily on
the concept of Al for Social Good. This approach
applies principles of social justice, solidarity, and
subsidiarity, with an emphasis on client privacy
protection (GDPR) and high-quality professional
practice. The application domain is the work carried
out by social workers whose responsibilities include
preventing the emergence of crisis situations in
families, safeguarding the rights and legally protected
interests of children, preventing the deepening or
recurrence of disturbances in the psychological,
physical, and social development of children and
adults, and curbing the rise of socially pathological
phenomena.

Within individual supervision, social workers
reported a high administrative burden associated
with implementing measures, as well as the presence
of numerous external and internal controls that
support the delivery of high-quality interventions but
simultaneously act as a significant source of stress in
their professional practice.

3. METHODS

The scientific analysis is conducted as a
theoretical-methodological concept employing a
qualitative research strategy. Within this framework,
the interview method was used. From the perspective
of the interview subject, it took the form of a
cognitive interview (Ferjencik, 2020). The task of the
supervisee—as the interviewee—is to present and
generate relevant information, while the aim of the
supervisor—as the interviewer—is to stimulate the

production of such important information. Since the
objective of the contribution was to analyse the
possibilities of using Al by social workers in child
protection and social guardianship services, we
applied an interview approach based on the method
of free associations.

The research sample consisted of 23 supervised
social workers participating in individual supervision
as part of the Specialization Training Programme in
Social Guardianship and Social Assessment Activities
within  the national project Support and
Professionalization of Expert Capacities in the Field of
Social Inclusion (ITMS 401400DVV2).

4. RESULTS

The research results suggest that the application
of Al in child protection and social guardianship
services is feasible in areas such as administrative
tasks, routine document analysis (including all types
of case histories and informational interviews),
monitoring timelines, mapping benefits, and related
activities. The findings also explored key concerns,
including reliability of analyses and outputs, client
privacy and GDPR compliance, the risk of
dehumanisation, and the absence of methodological
guidelines for Al use. Furthermore, several barriers to
Al implementation in social practice were identified,
such as time constraints, limited access to paid Al
tools, and insufficient knowledge and competencies
necessary for effective Al utilisation.

5. CONCLUSION/IMPLICATIONS FOR SOCIAL
WORK

In conclusion, it can be stated that the research
objective—to present the possibilities of Al use by
social workers in the field of child protection and
social guardianship as a reflective outcome of
individual supervisory sessions, while simultaneously
identifying benefits, limitations, and providing
recommendations for responsible intervention—has
been fulfilled. Respondents indicated that social
work, as one of the key helping professions, must
respect scientific progress and actively apply its

1 prof. PhDr. Bedta Balogovd, PhD., MBA, University of Presov, Faculty of Arts, Institute of Educology and Social Work, ul. 17. novembra 1, 080

01 Presov, email: beata.balogova@unipo.sk, tel.: +421 918 81 73 62.
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outcomes in practice. At the same time, effective
conditions for high-quality applicability should be
ensured, which entails increasing literacy, recognising
barriers and limitations, and adhering to socio-
political and  ethical  principles, including
humanization, justice, solidarity, and subsidiarity.

AFFILIATION

VEGA No. 1/0535/23 — Integration of Ukrainian
Migrants and Assessment of Challenging Life
Situations Arising from the War-Induced Crisis from
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DIGITALNI NASTROJE VE VZDELAVACI SUPERVIZI: LIMITY A POTENCIAL ONLINE
FORMATU

Digital Tools in Educational Supervision: Limits and Potential of the Online Format

Véra Malik Holasova?

Klucové slova: Online vzdéldvaci supervize. Kvalitativni vyzkum. Limity a pfinosy.

1. CiL

Cilem prispévku je na zakladé empirického
kvalitativniho  vyzkumu  reflexivné analyzovat
moznosti a limity online supervize jako digitalniho
nastroje v edukalnim kontextu socidlni prace.
Zaméfila jsem se na porozuméni perspektivam
studentl a studentek socidlni prace ve vyuZivani
online supervize a identifikaci faktord ovliviiujicich
efektivitu a kvalitu této formy ve srovnani
s prezencni formou.

2. TEORETICKA VYCHODISKA

Supervize je kliCovou soucdsti profesni socializace
a vysokoskolské pripravy studentl a studentek
socialni prace. Podporuje proces uceni, identifikaci
prekdzek i zdroji uceni. Na vysokych Skolach je
realizovana zejména ve skupinach ¢i individualné
podle Minimdiniho standardu supervize Asociace
vzdélavateld  vsocidlni praci  vCR.  Vlivem
koronavirové pandemie doslo k socialni distanci a
omezeni pfimé vyuky na vysokych Skolach, nasledné
byla urychlena digitalizace vyuky a zavedla se online
forma supervizi. Online forma supervize umoznila
propojeni aktérl na dalku i v omezenych podminkach
a nabidla testovaci prostredi, které umoznilo
identifikovat obecné pfinosy a vyzvy digitalizace.
Vyzkumné otdzky byly zaméreny na identifikaci
klicovych limitl a benefitd online supervize
vnimanych pfimymi ucastniky supervize.

3. METODY

Prispévek vychazi z kvalitativniho vyzkumu u 35
studujicich 3.r. Bc. studia socidlni prace na FSS OU
(11.a 12.m.2021), ktefi absolvovali online supervizi
odborné praxe prostrednictvim platformy Zoom. Data
byla ziskdna metodou rozhovorl ve fokusnich
skupindch a nasledné analyzovdna tematickou
analyzou. Limity postupu zahrnovaly subjektivitu
vypovédi, vliv fokusni skupiny a pozici vyzkumnice
jako insidera. Pfes omezeni vyzkum prinesl pocatecni

vhled do dosud malo zkoumaného fenoménu online
supervize v ¢eském kontextu.

4. VYSLEDKY

Analyza dat ukdazala, Ze studenti a studentky davali
prednost prezenéni formé supervize. Online supervize
vSak byla vnimdna jako relevantni ndstroj zejména
v situacich, kdy byl osobni kontakt omezen. Za hlavni
limit bylo povaZovano snizeni kvality interpersonaini
dynamiky (tzv. odlidSténa atmosféra ve skuping),
absence osobniho kontaktu, obtiznéjsi vytvareni
davéry a vnimani neverbdlnich projevl. U nékterych
studujicich se dale projevily pocity uzkosti z online
komunikace (technofobie), potize s pozornosti a
motivaci a multitasking. Potvrdila se technologicka
podminénost procesu (technické obtize). Za hlavni
pfinos byla povaZovana Casova a prostorova flexibilita
(zejména u dojizdéjicich ¢i pracujicich studentd),
efektivita, finanéni Uspornost, dostupnost napf. pfi
nemoci. U nékterych studujicich online forma vedla
k vétsi otevienosti v nazorech a snazsi diskusi (napf.
v subskupinach). Pro uspéch online formy je
vyznamna jasna struktura setkani, aktivni facilitace
procesu setkani a predchozi zkusSenost skupiny
s prezencni formou setkani.

5. ZAVER/IMPLIKACE PRO SOCIALNI PRACI

Cil pfispévku byl naplnén analyzou zkuSenosti
studujicich s online supervizi v edukac¢nim kontextu.
Prispévek potvrzuje, Ze digitdlni nastroje mohou
prindset efektivitu a dostupnost supervize, ale
zarovenn  poukazuje na rizika pro  kvalitu
interpersonalnich vztahd. Prinos spociva v identifikaci
konkrétnich digitalnich vyzev ve vzdélavani v socialni
praci. Vzdélavatelé by méli online supervizi nabizet
jako doplikovou formu, nikoliv plnou nahradu
prezencniho kontaktu. Supervizofi by méli rozvijet
dovednosti pro efektivni praci ve virtualnim prostredi,
zejména v oblasti komunikace, podpory studujicich a
citlivosti na dynamiku skupiny. Doporucuje se

1 Mgr. Véra Malik Holasovd , Ph.D., Ostravska Univerzita, Fakulta socidlnich studii, Katedra socidlni prace, Ceskobratrska 16, 702 00 Ostrava,

email: vera.holasova@osu.cz.

17



SUPERVIZIA V POHYBE: DIGITALNE VYZVY A PROFESIINE PREMENY

Zbornik abstraktov

zavedeni minimalnich standard( zajistujicich etickou
a metodickou kvalitu. Soucasti doporuceni je také
rozvoj digitalnich kompetenci a technické podpory
studujicich i vzdélavateld, véetné zajisténi adekvatni
infrastruktury.
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DIGITAL TOOLS IN EDUCATIONAL SUPERVISION: LIMITS AND POTENTIAL OF THE
ONLINE FORMAT

Véra Malik Holasoval

Keywords: Online Educational Supervision. Qualitative Research. Limitations and Benefits.

1. OBJECTIVE

The aim of this paper is, based on empirical
qualitative research, to reflectively analyze the
possibilities and limitations of online supervision as a
digital tool in the educational context of social work.
The focus was on understanding the perspectives of
social work students regarding the use of online
supervision and identifying factors that influence the
effectiveness and quality of this form compared to
face-to-face supervision.

2. THEORETICAL BACKGROUND

Supervision is a key component of professional
socialization and higher education preparation for
social work students. It supports the learning process,
helping to identify both obstacles and resources for
learning. At universities, supervision is primarily
conducted in groups or individually, according to the
Minimum Supervision Standard of the Association of
Social Work Educators in the Czech Republic.

The COVID-19 pandemic led to social distancing
and restrictions on in-person teaching at universities,
which accelerated the digitalization of education and
introduced online supervision. The online format
allowed participants to connect remotely even under
limited conditions and provided a testing
environment that enabled the identification of
general benefits and challenges of digitalization. The
research questions focused on identifying the key
limitations and benefits of online supervision as
perceived by its direct participants.

3. METHODS

The paper is based on qualitative research
conducted with 35 third-year Bachelor’s students of
social work at the Faculty of Social Studies, OU
(November 11-12, 2021), who participated in online
supervision of their professional practice via the
Zoom platform. Data were collected through focus
group interviews and subsequently analyzed using
thematic analysis. Limitations of the approach
included the subjectivity of participants’ statements,

the influence of the focus group setting, and the
researcher’s position as an insider. Despite these
limitations, the study provided an initial insight into
the still under-researched phenomenon of online
supervision in the Czech context.

4. RESULTS

The data analysis showed that students generally
preferred face-to-face supervision. However, online
supervision was perceived as a relevant tool,
particularly in situations where in-person contact was
limited. The main limitations identified included a
decrease in the quality of interpersonal dynamics (a
so-called depersonalized group atmosphere), the
absence of personal contact, more difficulty in
building trust, and challenges in perceiving nonverbal
cues. Some students also experienced anxiety related
to online communication (technophobia), difficulties
with attention and motivation, and tendencies
toward multitasking. The process was confirmed to
be technologically dependent, with technical
difficulties affecting its implementation.

The main benefits of online supervision were
considered to be time and spatial flexibility (especially
for commuting or working students), efficiency, cost
savings, and accessibility, for example, in cases of
iliness. For some students, the online format also
encouraged greater openness in expressing opinions
and facilitated discussion, particularly in subgroups.
The success of online supervision was found to
depend on a clear meeting structure, active
facilitation of the session, and prior experience of the
group with face-to-face supervision.

5. CONCLUSION/IMPLICATIONS FOR SOCIAL
WORK

The aim of the paper was achieved through the
analysis of students’ experiences with online
supervision in an educational context. The study
confirms that digital tools can enhance the efficiency
and accessibility of supervision, while also
highlighting potential risks to the quality of
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interpersonal relationships. Its contribution lies in
identifying specific digital challenges in social work
education.

Educators should offer online supervision as a
supplementary form rather than a full replacement
for face-to-face contact. Supervisors should develop
skills for effective work in virtual environments,
particularly in communication, supporting students,
and being sensitive to group dynamics. The
implementation of minimum standards to ensure
ethical and methodological quality is recommended.
Additionally, developing digital competencies and
providing technical support for both students and
educators, including adequate infrastructure, is
advised.
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VYZVY A MOZNOSTI ONLINE SUPERVIZIE PRI IMPLEMENTACII 6-KROKOVEHO
MODELU ETICKEJ REFLEXIE V PRACI SO STUDENTMI SOCIALNEJ PEDAGOGIKY NA

The Challenges and Potentials of the Online Supervision in the Implementation Oo the 6-Step Model of Ethical Reflection in the
Work with Social Education Students in Practical Training

Miroslav Cangar?, Lucia Cangarova?

Klucové slovad: Online supervizia. Etickd reflexia. Socidlna pedagogika. Zahranicnd prax. Profesijny rozvoj.

1. CIEL

Cielom prispevku je zdielat skisenosti z aplikanej
praxe online supervizie pri implementacii 6-
krokového modelu etickej reflexie so Studentmi
socialnej pedagogiky na zahrani¢nej praxi. Prispevok
opisuje, ako skupinovd a individudlna online
supervizia podporuje etické uvaZovanie noérskych
Studentov v réznych kultdrnych a institucionalnych
kontextoch Eurdpy, Azie a Afriky a ako sa tieto dilemy
transformuju do pisomnej etickej reflexie ako vystupu
Studenskej praxe.

2. TEORETICKE VYCHODISKA

Supervizia je klti¢ovy ndstroj profesijného rozvoja
a reflektivnej praxe. Pri zahrani¢nej Studentskej praxi
sa k beznym profesijnym otazkam pripajaju kultdrne,
jazykové a hodnotové rozdiely. Metodickym ramcom
je 6 krokovy/SME model (Lillemoen, Gjerberg &
Nortvedt, 2020; Moen & Sgrlie, 2025), pre
systematicku etickd reflexiu: (1) formulacia etickej
otazky, (2) zber a verifikacia faktov, (3) identifikacia a
perspektivy dotknutych stran, (4) explicitacia hodnét,
profesijnych principov a relevantného prava, (5)
generovanie alternativ konania, (6) celostné
zhodnotenie alternativ a uréenie naslednych krokov a
zodpovednosti. Online forma prindsa vyhody
(flexibilita, dostupnost, moznost zaznamu a zdielania
dokumentov) i limity (technické vypadky, slabsia
neverbalita, kulturne odlisSnosti v komunikacii).

3. METODY

Prispevok je opisom aplikacnej a metodologickej
praxe online supervizie Studentov socidlnej
pedagogiky na zahrani¢nej praxi. Polas praxe
pracujeme a supervidujeme Studentov v réznych
krajindch Eurdpy, Afriky a Azie. Proces online
supervizie prebieha v dvoch linidch: (1.) Skupinové

online stretnutia, kde Studenti prindsaju aktualne
dilemy z pracoviska a spolo¢ne prechadzaju 6 krokov
modelu; facilitdcia drzi Struktdru, podporuje
pocuvanie, parafrazovanie a bezpecny priestor. (2.)
Individudlne online stretnutia, v ktorych Student s
podporou supervizora prepracuje svoju dilemu do
pisomnej etickej reflexie (vyuZitie Sablény, dosledné
pomenovanie hodndt/principov a akéného planu).
Pouzivame  beinu  videoplatformu, zdielanie
obrazovky a kolaborativne dokumenty; nahravanie sa
realizuje len so suhlasom na Ucely naslednej reflexie.
Harmonogram  kombinuje  pravidelné  dlhSie
stretnutia s kratkymi ,mikrosedeniami“ na priebezny
follow-up k kroku 6.

4. VYSLEDKY

Pozorované vyzvy:

(1.) technologické bariéry (nestabilné pripojenie),
(2.) casové pasma komplikujuce synchronizaciu
skupin, (3.) obmedzend neverbdlna komunikacia
staZujuca zachytenie emdcii, (4.) kultirne rozdiely v
komunikacnych styloch ovplyviiujice dynamiku, (5.)
udrZiavanie pozornosti v online prostredi.
Pozorované moznosti:

(1.) flexibilné prisposobenie supervizie potrebam
Studentov a kontextu praxi, (2.) zaznam stretnuti pre
neskorsiu reflexiu a ucenie, (3.) zdielanie obrazovky
na spolo¢nu pracu s krokmi 2 a 5 (fakty; alternativy),
(4.) dostupnost bez ohladu na vzdialenost, (5.)
bezpecny priestor pre citlivé témy pri jasnych
pravidlach dovernosti. Skupinova supervizia sa
ukazala ako ucinna na osvojenie Struktiry modelu a
ucenie sa z dilem spoluZiakov; individudlne stretnutia
umoznili prehibit analyzu a dotiahnut pisomnu
reflexiu. Kvalita textov bola porovnatelnd s
prezenénou formou; Studenti ocefiovali moZnost
vratit sa k materidlom a zaznamom.
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5. ZAVER/IMPLIKACIE PRE SOCIALNU PRACU

Online supervizia je efektivna pre implementaciu
6-krokového modelu pri zahrani¢énych praxiach.
Klicové je driat jasnu Struktdru, pracovat s
metakomunikaciou na kompenzaciu neverbality,
kombinovat skupinové a individudlne stretnutia a
pouZivat zdiefané $ablény, ktoré podporuju
transparentnost a dohladatelnost zodpovednosti.
Implicitnym prinosom je SirSia dostupnost supervizie,
kontinudlne ucenie v roéznych kultdrnych kontextoch
a posilnenie etickej gramotnosti buducich socidlnych
pedagogov.
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THE CHALLENGES AND POTENTIALS OF THE ONLINE SUPERVISION IN THE
IMPLEMENTATION OO THE 6-STEP MODEL OF ETHICAL REFLECTION IN THE WORK
WITH SOCIAL EDUCATION STUDENTS IN PRACTICAL TRAINING

Miroslav Cangar?, Lucia Cangarova?

Keywords: Online Supervision. Ethical Reflection. Social Pedagogy. Foreign Practice. Professional Development.

1. OBJECTIVE

The aim of the paper is to share experiences from
the applied practice of online supervision in the
implementation of a six-step model of ethical
reflection with students of social pedagogy during
international placements. The paper describes how
group and individual online supervision supports the
ethical reasoning of Norwegian students in various
cultural and institutional contexts across Europe,
Asia, and Africa, and how these dilemmas are
transformed into written ethical reflections as
outputs of the students’ practical training.

2. THEORETICAL BACKGROUND

Supervision is a key tool for professional
development and reflective practice. In the context of
international  student  placements, common
professional questions are accompanied by cultural,
linguistic, and value-based differences. The
methodological framework is a six-step/SME model
(Lilemoen, Gjerberg & Nortvedt, 2020; Moen &
Segrlie, 2025), for systematic ethical reflection: (1)
formulation of the ethical question, (2) collection and
verification of facts, (3) identification of stakeholders
and their perspectives, (4) clarification of values,
professional principles, and relevant law, (5)
generation of possible courses of action, (6) holistic
evaluation of alternatives and determination of
subsequent steps and responsibilities. The online
format offers advantages (flexibility, accessibility, the
possibility of recording and sharing documents) as
well as limitations (technical failures, reduced
nonverbal cues, cultural differences in
communication).

3. METHODS

The contribution describes the application and
methodological practice of online supervision for
social pedagogy students during their international
placements. Throughout the placements, we

supervise and support students in various countries
across Europe, Africa, and Asia. The online
supervision process operates along two parallel lines:
(1) Group online meetings, in which students present
current workplace dilemmas and collectively work
through the six-step model. The facilitator maintains
the structure, supports active listening, paraphrasing,
and ensures a safe space for discussion. (2) Individual
online meetings, in which the student, with the
support of the supervisor, develops their dilemma
into a written ethical reflection, utilizing a template
and systematically identifying values, principles, and
an action plan. We use standard video conferencing
platforms, screen sharing, and collaborative
documents; recording is conducted only with consent
for the purpose of subsequent reflection. The
schedule combines regular longer sessions with brief
“micro-sessions” for ongoing follow-up of Step 6.

4. RESULTS

Observed Challenges: (1) technological barriers
(unstable internet connection), (2) time zone
differences complicating group synchronization, (3)
limited nonverbal communication, making it difficult
to perceive emotions, (4) cultural differences in
communication styles affecting group dynamics, and
(5) maintaining attention in an online environment.
Observed Opportunities:

(1) flexible adaptation of supervision to students’
needs and the context of placements, (2) the
possibility to record sessions for later reflection and
learning, (3) screen sharing to collaboratively work on
Steps 2 and 5 (facts; alternatives), (4) accessibility
regardless of geographical distance, and (5) providing
a safe space for sensitive topics under clearly defined
confidentiality rules.

Group supervision proved effective in helping
students internalize the structure of the model and
learn from their peers’ dilemmas, while individual
meetings allowed for deeper analysis and the
completion of written reflections. The quality of the
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written texts was comparable to that achieved in in-
person supervision, and students appreciated the
opportunity to revisit materials and recordings.

5. CONCLUSION/IMPLICATIONS FOR SOCIAL
WORK

Online supervision is an effective method for
implementing the six-step model during international
placements. Key factors include maintaining a clear
structure, using metacommunication to compensate
for limited nonverbal cues, combining group and
individual sessions, and utilizing shared templates
that enhance transparency and traceability of
responsibilities. An implicit benefit of this approach is
the broader accessibility of supervision, the
facilitation of continuous learning across diverse
cultural contexts, and the strengthening of ethical
literacy among future social pedagogy professionals.
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SUPERVIZE NA SKOLACH: PROFESNI PODPORA PEDAGOGU A JEJI DOPAD NA
SKOLNI KLIMA

Supervision in Schools: Professional Support for Teachers and its Impact on School Climate

Alexandra Petri?!

Klicovd slova: Supervize. Skolni klima. Profesni podpora. Digitdini forma. Reflexe praxe.

1.ClL

Cilem prispévku je predstavit zjisténi z evaluacni
zpravy projektu Supervize na Skoldch, ktery
organizace Clovék v tisni realizovala ve $kolnim roce
2024/2025 na zékladnich a stfednich gkolach v Ceské
republice. Projekt sméroval k posileni profesnich
kompetenci pedagogickych pracovnikli a zlepseni
Skolniho  klimatu  prostfednictvim  supervize.
Ptispévek shrnuje hlavni dopady programu, zjisténé
potreby i vyzvy spojené s implementaci supervize do
Skolniho prostredi a reflektuje také jeji digitalni
podobu, kterda umoznuje rozsifit tuto profesni
podporu napfi¢ regiony Ceské republiky.

2. TEORETICKA VYCHODISKA

Supervize je v pomahajicich profesich zavedenym
nastrojem profesni podpory, umoznujicim reflexi
praxe, prevenci syndromu vyhofeni a rozvoj
kompetenci. Ve Skolnim prostfedi je vSak pojem
supervize €asto chapan mylné — spiSe jako kontrola
neZ podpora.

Zavadeéni supervize do skol proto vyZaduje nejen
osvétu, ale také flexibilni formy poskytovani. V
kontextu digitalizace vzdéldvani se supervize ¢aste¢né
pfesouva do online prostfedi, ¢imZ reaguje na
potrebu dostupnosti a casové  flexibility
pedagogickych tyma.

3. METODY

Evaluace programu kombinovala kvantitativni a
kvalitativni pfistup. Online dotaznik byl zaslan 622
pedagogickym pracovniklim (navratnost 70,1 %).
Soucasti evaluace byly dvé fokusni skupiny — se
supervizory a s pedagogy. Projekt zahrnoval
prezencni i digitalni (online) formu supervize, pficemz
online setkani tvofila pfiblizné Cctvrtinu vSech
realizovanych supervizi. Tato forma byla vyuZivdna

zejména pro individudlni supervize, vedeni Skol a
Skolni poradenské pracovisteé.

4. VYSLEDKY
Vysledky evaluace potvrzuji, Ze supervize

napliuje cile programu ve vSech sledovanych

oblastech.

(1.) Vice nez 90 % respondentll ocenilo moZnost
sdileni profesnich zkuSenosti a inspiraci pro praxi.

(2.) 86 % pedagogli uvedlo, Ze supervize posilila jejich
sebedlvéru a reflexi praxe.

(3.) 66 % respondentll zaznamenalo zvysSenou
empatii vaci zakdm a zlepsSeni komunikace v
tymu.

(4.) Program pfrispél ke zlepseni skolniho klimatu,
otevienéjsi komunikaci a vétsi spolupraci mezi
kolegy.

Online forma supervize se ukazala jako efektivni
nastroj pro prekondvani geografickych a ¢asovych
bariér, predeviim u vedeni skol a Skolnich
poradenskych  pracovist. UmozZnila  zachovat
kontinuitu podpory a soucasné posilila digitalni
kompetence ucastnikd.

5. ZAVER/IMPLIKACE PRO SOCIALNI PRACI

Projekt potvrzuje, Ze supervize — vcetné jeji
digitalni formy — predstavuje dlleZity nastroj profesni
podpory ve vzdélavani. Pfispiva k prevenci vyhoreni,
rozvoji spoluprice a posilovani reflexe pedagogu. Z
perspektivy socidlni prace lze projekt chdpat jako
priklad dobré praxe, jak efektivné propojit profesni
rozvoj, well-being pracovnikl a digitalni inovace v
pomahajicich profesich. Dlouhodobé zakotveni
supervize ve Skolach, véetné kombinace prezencni a
online formy, je zdsadni pro udrzitelnost pozitivnich
zmén.

1 Mgr. Alexandra Petri, Ph.D., Clovék v tisni, o. p. s., Safafikova 22, Praha, email: alexandra.petru@clovekvtisni.cz; tel.: +420 603 271 955;
Univerzita Jana Evangelisty Purkyné v Usti nad Labem, Fakulta socialné ekonomicka, Katedra sociélni prace, Pasteurova 1, Usti nad Labem, email:

alexandra.petru@ujep.cz, tel.: +420 475 283 874.
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SUPERVISION IN SCHOOLS: PROFESSIONAL SUPPORT FOR TEACHERS AND ITS
IMPACT ON SCHOOL CLIMATE

Alexandra Petri?!

Keywords: Supervision. School Climate. Professional Support. Digital Format. Reflexive Practice.

1. OBJECTIVE

The aim of this paper is to present the findings
from the evaluation report of the Supervision in
Schools project, which the organization Clovék v tisni
implemented during the 2024/2025 school year in
primary and secondary schools across the Czech
Republic. The project aimed to strengthen the
professional competencies of educational staff and
improve the school climate through supervision. The
paper summarizes the main impacts of the program,
the identified needs, and the challenges associated
with implementing supervision in the school context.
It also reflects on its digital format, which enables the
expansion of this professional support across regions
of the Czech Republic.

2. THEORETICAL BACKGROUND

Supervision is an established tool of professional
support in helping professions, enabling practice
reflection, burnout prevention, and competency
development. However, in the school context, the
concept of supervision is often misunderstood—
perceived more as control than support.

Implementing supervision in schools therefore
requires not only awareness-raising but also flexible
modes of delivery. In the context of digitalized
education, supervision is partially shifting to the
online environment, responding to the need for
accessibility and time flexibility for teaching teams.

3. METHODS

The program evaluation combined quantitative
and qualitative approaches. An online questionnaire
was sent to 622 educational staff members, with a
response rate of 70.1%. The evaluation also included
two focus groups—one with supervisors and one with
teachers. The project incorporated both in-person
and digital (online) supervision, with online sessions
accounting for approximately one quarter of all
conducted supervisions. This format was primarily

used for individual supervision, as well as for school
management and school counseling centers.

4. RESULTS
The evaluation results confirm that supervision

met the program’s objectives across all monitored

areas:

(1.) Over 90% of respondents valued the opportunity
to share professional experiences and gain
inspiration for practice.

(2.) 86% of teachers reported that supervision
enhanced their self-confidence and practice
reflection.

(3.) 66% of respondents noted increased empathy
toward students and improved team
communication.

(4.) The program contributed to improving school
climate, fostering open communication, and
enhancing collaboration among colleagues.

The online format of supervision proved to be an
effective tool for overcoming geographical and time
barriers, particularly for school leadership and school
counseling centers. It enabled the continuity of
professional support while simultaneously
strengthening participants’ digital competencies.

5. CONCLUSION/IMPLICATIONS FOR SOCIAL
WORK

The project confirms that supervision—including
its digital format—represents an important tool for
professional support in education. It contributes to
burnout prevention, the development of
collaboration, and the strengthening of teachers’
reflective practice. From the perspective of social
work, the project can be seen as an example of good
practice in effectively linking professional
development, employee well-being, and digital
innovation in helping professions. The long-term
institutionalization of supervision in schools,
including a combination of in-person and online

1 Mgr. Alexandra Petrd, Ph.D., Clovék v tisni, o. p. s., Safafikova 22, Praha, email: alexandra.petru@clovekvtisni.cz; tel.: +420 603 271 955; Jan
Evangelista Purkyné University in Usti nad Labem, Fakulty of Social and Economic Studies, Department of Social Work, Pasteurova 1, Usti nad

Labem, email: alexandra.petru@ujep.cz, tel.: +420 475 283 874.
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formats, is essential for the sustainability of positive
change.
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ANIMALNA FIGURALNA SYMBOLICKA FACILITACIA: NAVRH OPTIMALIZOVANE)J
METODIKY A ADMINISTRACIE PROJEKTIVNEJ A KREATIVNEJ TECHNIKY ,ZVIERATKA“
V SUPERVIZNEJ PRAXI

Animal Figural Symbolic Facilitation: The Design of an Optimized Methodology and Administration for the 'Animals' Projective and
Creative Technique in Supervisory Practice

Bohuslav Kuzysin?

Klucové slova: Supervizia. Externalizdcia. Symbolizdcia. Technika ,,Zvieratkd”. Metodika.

1. CIEL

Ciefom je na zaklade kvalitativnej analyzy
dat ziskanych od supervizorov syntetizovat a popisat
zakladnu metodicku Struktiru administracie techniky
»2vieratkd” v superviznej praxi. Zameriavame sa na
identifikaciu kfu€ovych faz a opakujucich sa principov,
ktoré respondenti vyuZivaju. Na zaklade tejto syntézy
je naSim ciefom navrhndt optimalizovany a
koherentny  metodicky postup, ktory sme
pomenovali  Animalna  figurdlna symbolicka
faciliticiaa ktory mbdze sluzit ako praktickd a
uchopitelnd baza pre aplikaciu tejto techniky v
supervizii.

2. TEORETICKE VYCHODISKA

Projektivne a kreativne techniky historicky sluZili
na diagnostické ucely. V superviznej praxi sa ich
chapanie posuva smerom ku kreativnym a
expresivnym nastrojom. Ich prinos nespociva vo
formalnom psychometrickom hodnoteni
supervidovaného, ale v schopnosti prekrocit
obmedzenia Cisto verbalnej komunikacie. Klu¢ovym
mechanizmom je externalizdcia a symbolické
vyjadrenie, ktoré umoziuju supervidovanému ziskat
odstup, objektivizovat vnutorné preZivanie a
analyzovat ho s mens$im emoc¢nym zatazenim. Tieto
metddy tak slazia Specificky na podporu
profesionalneho  rozvoja, sebauvedomenia a
zlepsenie konceptualizacie pripadov. Prispevok sa
snazi zodpovedat primarnu vyskumnu otazku: Akd je
spolocnd metodickd Struktiura, ktoru supervizori v
praxi vyuZivaju pri administrdcii projektivnej techniky
,Zvieratka“?

3. METODY

Studia prezentuje vysledky kvalitativnej analyzy
dat ziskanych prostrednictvom dotaznikového
vyskumu, ktory bol realizovany v obdobi september —
oktéber  2025. Vyskumnu  vzorku tvorilo 38

supervizorov a supervizoriek, ktori odpovedali na
analyzovani otvorend polozku dotaznika. Tato
polozka bola zamerand na opis metodickych postupov
pri  aplikacii  ,techniky  zvieratka® v ich
praxi. Zozbierané textové data boli vyhodnotené
prostrednictvom  tematickej analyzys ciefom
syntetizovat a  popisat  zakladnd  Struktdru
metodického postupu.

4. VYSLEDKY

Analyza odpovedi viedla k identifikacii
koherentnej patfazovej struktiry, ktord tvori zéklad
metodického postupu techniky. Tieto fazy, ktoré
priamo zodpovedaju hlavnu vyskumnu otazku, su:
(1.) Priprava a kontrakt,

(2.) Vyber a stvarnenie,

(3.) Exploracia a reflexia scény,

(4.) Praca so zmenou (ldedlny stav),

(5.) Ukotvenie a zaver.

Okrem  tejto  patfazovej  Struktdry  analyza
identifikovala niekolko klucovych prestupujucich
principov, predovSetkym princip  symbolickej
disociacie a opakovany fokus na priestorovu
externalizaciu vztahov a ich zmenu.

5. ZAVER/IMPLIKACIE PRE SOCIALNU PRACU
Ciel' prispevku sa podarilo naplnit. Na zaklade
kvalitativnej analyzy bola identifikovana a popisana
koherentna péatfazova metodicka Struktdra, ktord
supervizori  vyuzivaju pri praci s technikou
,Zvieratka”. Prinosom prace je syntéza tychto
praktickych skidsenosti do navrhu optimalizovaného a
metodicky uchopeného postupu — Animalnej
figuralnej symbolickej facilitacie.
Pre prax socidlnej prace poskytuju zistenia cenny a
prakticky vyuZitelny ndstroj pre supervizorov
pracujucich so socidlnymi pracovnikmi a inymi
pomdhajlcimi profesiondlmi. Schopnost techniky
obist verbdlne obmedzenia priamo prispieva k

1 doc. PhDr. Bohuslav Kuzysin, PhD., PreSovska univerzita v PreSove, Pravoslavna bohoslovecka fakulta, Katedra krestanskej antropoldgie
a socialnej prace, Masarykova 15, 080 01 Presov, email: bohuslav.kuzysin@unipo.sk, tel.: +421 908 545 953.
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rozvoju profesiondlnych kompetencii, prehlbovaniu
sebareflexie a prevencii vyhorenia, ktoré su pre
udrzatelnost vykonu socidlnej prace kltucové.
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ANIMAL FIGURAL SYMBOLIC FACILITATION: THE DESIGN OF AN OPTIMIZED
METHODOLOGY AND ADMINISTRATION FOR THE 'ANIMALS' PROJECTIVE AND
CREATIVE TECHNIQUE IN SUPERVISORY PRACTICE

Bohuslav Kuzysin?

Keywords: Supervision. Externalization. Symbolization. Technique ,,Animals“, Methodology.

1. OBJECTIVE

The aim is, based on a qualitative analysis of data
obtained from supervisors, to synthesize and describe
the fundamental methodological structure of the
“animals” technique in supervisory practice. We focus
on identifying the key phases and recurring principles
that respondents employ. Based on this synthesis, our
goal is to propose an optimized and coherent
methodological procedure, which we have termed
Animal Figurative Symbolic Facilitation, and which
can serve as a practical and tangible foundation for
applying this technique in supervision.

2. THEORETICAL BACKGROUND

Projective and creative techniques have
historically been used for diagnostic purposes. In
supervisory practice, their understanding is shifting
toward creative and expressive tools. Their value
does not lie in formal psychometric assessment of the
supervisee, but in their ability to transcend the
limitations of purely verbal communication. The key
mechanisms are externalization and symbolic
expression, which allow the supervisee to gain
distance, objectify inner experiences, and analyse
them with reduced emotional burden. These
methods thus serve specifically to support
professional development, self-awareness, and
improved case conceptualization. This contribution
aims to address the primary research question: What
is the common methodological structure that
supervisors employ in practice when administering
the projective “animals” technique?

3. METHODS

The study presents the results of a qualitative
analysis of data collected through a questionnaire
survey conducted between September and October
2025. The research sample consisted of 38
supervisors who responded to the analyzed open-
ended item of the questionnaire. This item focused on
describing the methodological procedures used in the
application of the “animals” technique in their

practice. The collected textual data were analyzed
using thematic analysis with the aim of synthesizing
and describing the fundamental structure of the
methodological procedure.

4. RESULTS

The analysis of the responses led to the
identification of a coherent five-phase structure
forming the basis of the methodological procedure
for the technique. These phases, which directly
correspond to the main research question are:
(1.) Preparation and contract,
(2.) Selection and embodiment,
(3.) Exploration and scene reflection,
(4.) Working with change (ideal state),
(5.) Anchoring and closure.
In addition to this five-phase structure, the analysis
identified several key overarching principles,
primarily the principle of symbolic dissociation and
the repeated focus on spatial externalization of
relationships and their transformation.

5. CONCLUSION/IMPLICATIONS FOR SOCIAL
WORK

The aim of the contribution was successfully

achieved. Based on a qualitative analysis, a coherent
five-phase methodological structure was identified
and described, which supervisors employ when
working with the “animals” technique. The
contribution of this work lies in the synthesis of these
practical experiences into a proposed optimized and
methodologically grounded procedure—Animal
Figurative Symbolic Facilitation.
For social work practice, the findings provide a
valuable and practically applicable tool for
supervisors working with social workers and other
helping professionals. The technique’s ability to
bypass verbal limitations directly contributes to the
development of professional competencies, the
deepening of self-reflection, and the prevention of
burnout, all of which are crucial for the sustainable
performance of social work.

1doc. PhDr. Bohuslav Kuzysin, PhD., University of Presov, Faculty of Orthodox Theology, Department of Christian Anthropology and Social Work,
Masarykova 15, 080 01 Presov, email: bohuslav.kuzysin@unipo.sk, tel.: +421 908 545 953.
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POROVNANI PRINOSU A LIMITU SUPERVIZE FORMOU FACE TO FACE A DIGITALN{
FORMY

Comparison of the Benefits and Limits of Supervision in Face-to-Face and Digital Form

Zuzana Truhlafoval, Alena Voseckova?

Klucové slova: Supervize. Digitalizace. Socidlni prdce. Kvalitativni vyzkum. Profesni rozvoj.

1.ClL

Cilem pfispévku bylo porovnat pfinosy a limity
supervize realizované formou face to face a digitalné
z pohledu socialnich pracovnikl z rlznych typl
socialnich sluzeb. Vyzkum se zaméfil na subjektivni
zkuSenosti, prozivani a hodnoceni efektivity,
vztahovosti a emocéniho rozméru obou forem
supervize.

2. TEORETICKA VYCHODISKA

Supervize predstavuje klicovy nastroj profesniho
rozvoje a prevence vyhoreni socidlnich pracovnikd.
Digitalizace pracovnich procesu, urychlend pandemii
COVID-19), prinesla nové vyzvy i do oblasti supervize.
Vyzkum vychazi z teoretickych konceptl supervize
jako prostoru pro reflexi, podporu a profesni rist a
zkouma, jak se tyto funkce proménuji v digitalnim
prostiedi. Hlavni vyzkumna otdzka: Jak socidlni
pracovnici vnimaji pfinosy a limity supervize vedené
osobné a digitalné?

3. METODY

Byla pouzita kvalitativni vyzkumna strategie
pomoci polostrukturovanych rozhovort. Vyzkumny
soubor tvofilo 6 sociadlnich pracovnikd (OSPOD, 3
zafizeni pro seniory, neziskovd organizace, terénni
prace, ). Kritériem vybéru byla zkuSenost s obéma
formami supervize. Analyza dat probihala metodou
tematické analyzy (kédovani — kategorizace -
interpretace). ldentifikovano bylo Sest klicovych
témat: dlvéra a vztahovost, efektivita a dostupnost,
neverbalni komunikace, pocit bezpedi, technické
limity a kombinace forem.

4. VYSLEDKY

* Face to face supervize posiluje dlvéru, vztah a
emocni podporu.

* DigitdIni supervize pfindsi efektivitu, flexibilitu a
¢asovou Usporu.

e Limity online formy zahrnuji technické problémy,
Unavu z obrazovky a omezenou neverbalni
komunikaci.

* Néktefi pracovnici se v online prostredi citi
bezpeclnéji a otevienéji.

¢ Kombinace obou forem (hybridni model) je
vnimana jako nejvhodnéjsi feSeni pro praxi.

5. ZAVER/IMPLIKACE PRO SOCIALNI PRACI
Zavéry vyzkumu ukazuji, ze kvalita supervize
nezavisi pouze na formé, ale predevsim na schopnosti
zachovat zakladni principy — davéru, reflexi a
podporu. Digitdlni prostredi rozSifuje dostupnost
supervize, ale vyZzaduje rozvoj novych komunikacnich
dovednosti a citlivost na vztahovy rozmér. Pro praxi
socidlni prace se jako optimalni ukazuje kombinace
osobni a digitdlni supervize, kterd umozinuje
rovnovahu mezi lidskym kontaktem a flexibilitou.
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kvalitu socidlnich sluzeb, indikatory a metodiky
hodnoceni sluzeb, profesni identitu socidlnich
pracovnikl, dale na problematiku starnuti populace
véetné vlivu mobilitnich a technologickych faktord na
kvalitu Zivota starSich osob. Publikuje v domacich i
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spoluautorkou ucebnich textd a monografii a jeji
prace dosahuje vyznamného citovanostniho dopadu.
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COMPARISON OF THE BENEFITS AND LIMITS OF SUPERVISION IN FACE-TO-FACE
AND DIGITAL FORM

Zuzana Truhlafoval, Alena Voseckova?

Keywords: Supervision. Digitalization. Social Work. Qualitative Research. Professional Development.

1. OBJECTIVE

The aim of the paper was to compare the benefits
and limitations of supervision conducted face-to-face
and digitally from the perspective of social workers
from various types of social services. The research
focused on subjective experiences, perceptions, and
evaluations of the effectiveness, relational aspects,
and emotional dimension of both forms of
supervision..

2. THEORETICAL BACKGROUND

Supervision represents a key tool for professional
development and burnout prevention among social
workers. The digitalization of work processes,
accelerated by the COVID-19 pandemic, has brought
new challenges to the field of supervision. The
research is based on theoretical concepts of
supervision as a space for reflection, support, and
professional growth, and examines how these
functions are transformed in the digital environment.
The main research question is: How do social workers
perceive the benefits and limitations of supervision
conducted face-to-face and digitally?

3. METHODS

A qualitative research strategy using semi-
structured interviews was employed. The research
sample consisted of six social workers (child
protection services, three senior care facilities, a non-
profit organization, and outreach work). The selection
criterion was experience with both forms of
supervision. Data analysis was conducted using
thematic analysis (coding — categorization -
interpretation). Six key themes were identified: trust
and relational aspects, effectiveness and accessibility,
nonverbal communication, sense of safety, technical
limitations, and combination of formats.

4. RESULTS

* Face-to-face supervision strengthens trust,
relationships, and emotional support.

» Digital supervision provides efficiency, flexibility,
and time savings.

e Limitations of the online format include technical
issues, screen fatigue, and limited nonverbal
communication.

* Some workers feel safer and more open in the
online environment.

¢ A combination of both formats (hybrid model) is
perceived as the most suitable solution for practice.

5. CONCLUSION/IMPLICATIONS FOR SOCIAL
WORK

The research conclusions indicate that the quality
of supervision does not depend solely on the format,
but primarily on the ability to maintain core
principles—trust, reflection, and support. The digital
environment expands the accessibility of supervision
but requires the development of new communication
skills and sensitivity to the relational dimension. For
social work practice, a combination of face-to-face
and digital supervision appears to be the optimal
approach, allowing a balance between human
contact and flexibility.
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PREMENY SUPERVIZIE V SOCIALNEJ PRACI V KONTEXTE DIGITALIZACIE NA
SLOVENSKU A ZAHRANICI

Transformations of supervision in social work in the context of digitalization in Slovakia and Abroad

Jana Budo$ Vrtova?

Klucové slova: Supervizia. Socidlna prdca. Premeny supervizie. Digitalizdcia.

1. CIEL

Ciefom nasho prispevku bolo na zaklade
kvalitativnej obsahovej analyzy uskutoénit
konceptualizaciu procesu digitalizacie supervizie
v socidlnej praci na Slovensku i v zahranici.

2. TEORETICKE VYCHODISKA

V poslednych rokoch sa stavame svedkami
expanzivneho  ndrastu  vyuZivania  digitalnych
technoldgii v roznych oblastiach spolocenského
Zivota. Aj napriek tomu, Ze integracia IKT do socidlnej
prace a supervizie je Castokrat spajana predovsetkym
s nastupom pandémie COVID-19, ¢omu zodpoveda aj
zvySeny zdujem o tuto problematiku prave v tomto
obdobi, proces postupnej digitalizacie, teda
integrdcie IKT do vzdeldvania a praxe sociadlnej prace
a supervizie prebiehal uz davno predtym ako doslo k
prepuknutiu pandémie v celosvetovom meradle.
Predpokladom Uspesnej integracie IKT v socidlnej
praci asupervizii je predovsetkym zachovanie
Standardov a pravidiel uréenych pre tradi¢nd formu
socidlnej prace a supervizie v socidlnej praci, jej
obohatenie o benefity, ktoré prindsa socidlna praca a
supervizia realizovand prostrednictvom IKT.

3. METODY

V predlozenom  prispevku  sme si  zvolili
kvalitativnu vyskumna stratégiu, pricom vyskum
spiial  charakteristiky  teoretického  vyskumu.
Prostrednictvom vyuzitia metddy kvalitativnej
obsahovej analyzy sme hladali odpoved na
nasledovni  vyskumnu  otdzku: Ako  proces
digitalizdacie supervizie v socidlnej prdci reflektuje
slovenskd izahranicnd literatura? V suvislosti so
zberom dat sme pracovali vyluéne s overenymi
odbornymi a vedeckymi zdrojmi (odborné a vedecké
¢lanky, publikdcie, vyskumné Studie, prispevky
v zbornikoch), ktoré sa tykali vyskumnej problematiky
anachadzali sa vnich vymedzené vyskumné
kategdrie (supervizia, online supervizia, supervizia
v socialnej praci, digitalizacia, informacné

a komunikacné technoldgie. Pri analyze
a vyhodnocovani vysledkov vyskumu sme vyuZivali
metddy indukcie, dedukcie, komparacie a postupy
zakotvenej teodrie.

4. VYSLEDKY

Nevyhnutnou sucastou integracie IKT do
supervizie (nielen) vsocidlnej praci je jej
konceptualizacia a nasledna klasifikacia jednotlivych
foriem  vsuvislosti  svirtudlnym  prostredim.
V kontexte tejto problematiky sa v aktudlnej
literature zaoberajucej sa témou vyuZivania IKT
v supervizii stretdvame s rdznymi oznaceniami
supervizie  realizovanej  prostrednictvom  IKT.
Uvedenu formu realizacie supervizie mézeme oznacit
vseobecnym, v literatire najcastejSie sa vyskytujacim
pojmom, a tym je online supervizia. Dal$imi terminmi
oznacujucimi superviziu realizovanu prostrednictvom
IKT, ktoré mdzeme povazovat za synonyma online
supervizie sU: kybersupervizia, telesupervizia, e-
supervizia a virtudlna supervizia. Uvedené oznacenia
supervizie prebiehajlicej vo virtudlnom prostredi su
vsak velmi vsSeobecné, pretoze nekonkretizuju
skutocnost, aké technoldgie supervizor pouziva na
realizaciu supervizneho procesu. Vo vztahu k
vyuZivaniu IKT v supervizii je rozhodujuce rozliSovat
nasledovnymi sposobmi elektronicky
sprostredkovanej supervizie medzi ktoré patria:
(1.)Synchrénna supervizia;

(2.)Polysynchrénna supervizia;
(3.)Asynchrénna supervizia.

Spoloénym charakteristickym znakom vsetkych
vysSie uvedenych sp6sobov elektronicky realizovanej
supervizie je skutoCnost, Ze supervizor a
supervidovany nie su fyzicky pritomni v redlnom case
na tom istom mieste, preto tieto podoby supervizie
spadaju do distancnej formy supervizie nazyvanej aj
dialkovad supervizia (angl. remote supervision), ktora
sa postupne stava novou formou superviznej praxe.
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5. ZAVER/IMPLIKACIE PRE SOCIALNU PRACU
Vysledky ukazali, Ze stanoveny ciel, ktory je
uvedeny na zaCiatku predmetného prispevku bol
Uspesne naplneny. Konceptualizdcia  procesu
digitalizacie supervizie v socialnej praci na Slovensku
i v zahranici, ku ktorej sme kvalitativhou obsahovou
analyzou dospeli predstavuje vychodisko pre
realizaciu dalSieho vyskumu danej problematiky.
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TRANSFORMATIONS OF SUPERVISION IN SOCIAL WORK IN THE CONTEXT
OF DIGITALIZATION IN SLOVAKIA AND ABROAD

Jana Budo$ Vrtova?

Keywords: Supervision. Social Work. Transformations of Supervision. Digitalization.

1. OBJECTIVE

The aim of our paper was, based on a qualitative
content analysis, to conceptualize the process of
digitalization of supervision in social work, both in
Slovakia and abroad.

2. THEORETICAL BACKGROUND

In recent years, we have witnessed an expansive
increase in the use of digital technologies across
various areas of social life. Although the integration of
ICT into social work and supervision is often primarily
associated with the onset of the COVID-19
pandemic—reflected in the heightened interest in
this topic during that period—the process of gradual
digitalization, i.e., the integration of ICT into social
work education, practice, and supervision, had
already been underway long before the global
outbreak of the pandemic. A prerequisite for the
successful integration of ICT in social work and
supervision is primarily the maintenance of the
standards and rules established for traditional forms
of social work and supervision, complemented by the
benefits offered by social work and supervision
conducted through ICT.

3. METHODS

In the present paper, we adopted a qualitative
research strategy, with the study reflecting the
characteristics of theoretical research. Using the
method of qualitative content analysis, we sought to
answer the following research question: How does the
process of digitalization of supervision in social work
reflect Slovak and international literature?
For data collection, we worked exclusively with
verified professional and scientific sources (scholarly
and scientific articles, publications, research studies,
conference proceedings) that addressed the research
topic and contained clearly defined research
categories (supervision, online supervision,
supervision in social work, digitalization, information
and communication technologies). In analyzing and
evaluating the research results, we employed

methods of induction, deduction, comparison, and
grounded theory procedures.

4. RESULTS

An essential part of integrating ICT into
supervision (not only) in social work is its
conceptualization and the subsequent classification
of its various forms in relation to the virtual
environment. In the context of this topic, current
literature on the use of ICT in supervision presents
various terms for supervision conducted through ICT.
This form of supervision can be referred to by the
general and most frequently used term in the
literature: online supervision. Other terms that
denote supervision conducted through ICT, which can
be considered synonyms of online supervision,
include  cybersupervision,  telesupervision, e-
supervision, and virtual supervision.

However, these designations of supervision in the
virtual environment are quite general, as they do not
specify the technologies the supervisor uses to carry
out the supervision process. In relation to the use of
ICT in supervision, it is crucial to distinguish the
following types of electronically mediated
supervision, which include:

(1.) Synchronous supervision;
(2.) Polysynchronous supervision;
(3.) Asynchronous Supervision.

A common characteristic of all the above-
mentioned forms of electronically mediated
supervision is that the supervisor and the supervisee
are not physically present in the same place in real
time. Therefore, these types of supervision fall under
the category of distance supervision, also referred to
as remote supervision, which is gradually becoming a
new form of supervisory practice.

5. CONCLUSION/IMPLICATIONS FOR SOCIAL
WORK

The results showed that the objective set at the
beginning of this paper was successfully achieved.
The conceptualization of the process of digitalization
of supervision in social work, both in Slovakia and
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abroad, which we reached through qualitative
content analysis, provides a foundation for
conducting further research on this topic.

AFFILIATION

Abstract has been published as part of the VEGA
scientific  project No. 1/0639/23 entitled:
» Transformations of Supervision in Social Work in the
Context of Digitalization."

ABOUT THE AUTHOR

PhDr. Jana Budos Vrtovd, PhD., works as a research
scholar at the Department of Social Work, Faculty of
Education, Comenius University in Bratislava. Her
professional focus includes supervision in social work,
the historical contexts and theories of social work,
and social work ethics. She is a co-investigator of
scientific grant projects (VEGA) and a member of the
Association of Social Work Educators. She actively
publishes in domestic and international scientific
journals.

40



SUPERVIZIA V POHYBE: DIGITALNE VYZVY A PROFESIINE PREMENY

Zbornik abstraktov

PRVA SKUSENOST SUPERVIDOVANYCH S ONLINE SUPERVIZIOU

Supervisees’ First Experience with Online Supervision

Martina Hrozenska?

Klucové slovad: Online supervizia. Supervidovani. Vztah. Interakcia.

1. CIEL

Ciefom prispevku bolo prostrednictvom analyzy
prvotnych  skusenosti  socidlnych  pracovnikov
a pracovnicok identifikovat klu¢ové determinanty
vhimania a preZivania online supervizie
supervidovanymi  a porovnanie jej  efektivity
s prezenc¢nou formou supervizie.

2. TEORETICKE VYCHODISKA

Teoreticky rdmec Studie je ukotveny v ekologickej
tedrii  systémov (Bronfenbrenner, 1994) a v
integrovanom  vyvinovom  modeli  supervizie
(Stoltenberg & Delworth, 1987), ktoré umoZnuju
interpretovat  prepojenie medzi osobnostnym,
profesionalnym a vztahovym rozvojom
supervidovaného v kontexte technologickych zmien.
Klicové je prepojenie osobného, profesionalneho a
vztahového rozvoja supervidovaného. Zadinajuci
pomahajuci profesionali mézu mat ¢asto prehnané
oCakavania tykajuce sa najma pozitivnych vysledkov
prace s klientmi. Absencia viditelnych pozitivnych
vysledkov moze zacinajucim profesionalom spésobit
zvySenu frustraciu a kumulaciu pocitom zlyhania
a nelspechu.

3. METODY

Empiricky vyskum sldzZil na zber a kvalitativhu
analyzu dat. Na zaklad otvoreného kddovania
prepisov z rozhovorom so 17 supervidovanymi bolo
vytvorenych viac ako 35 kategorii, z ktorych vzislo pat
centralnych kategorii, ktoré sytilo 14 podkategorii.
Participanti boli zamerne vyberani na zaklade
osobnych kontaktov a nasledne metddou snehovej
gule s aplikovanim pravidla gradualnej konstrukcie
vzorky. Supervidovani pdsobili v réznych oblastiach
profesijného pola od rezidencidlnych sluzieb, cez
socidlnopravnu ochranu a socialnu kuratelu az po
terénnu socialnu pracu.

4, VYSLEDKY
Otvorené kddovanie umoznilo identifikovat pat
hlavnych kategorii skisenosti: forma supervizie,

technologické a praktické aspekty, vztah a interakcia,
obsah a prinos, emocionalne nastavenie a reflexivita.
Vysledky poukazuju na dominujicu preferenciu
prezencnej supervizie, ktord je vnimana ako
osobnejsia, doOvernejsia a vyraznejSie emocionalne
podporna. Distanc¢na forma je naopak spajana s
technickymi limitmi, redukovanou neverbalitou a
oslabenim interpersonalnej dynamiky, zaroven avsak
prinasa vyznamné benefity v oblasti casovej a
priestorovej flexibility.

5. ZAVER/IMPLIKACIE PRE SOCIALNU PRACU
Vyskumné zistenia naznacuju potrebu rozvijania
hybridného modelu supervizie, ktory by integroval
silné stranky prezencnej a online formy pri zachovani
kvality supervizneho vztahu a etickych $tandardov.
Efektivna implementdcia diStancnej supervizie
predpokladd adekvatnu technologicku pripravenost,
digitdlnu gramotnost Gcéastnikov a reflexivnu,
kompetentnd pracu supervizora zameranU na
budovanie dovery a bezpecia v online prostredi.
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SUPERVISEES’ FIRST EXPERIENCE WITH ONLINE SUPERVISION

Martina Hrozenska?

Keywords: Online Supervision. Supervisees. Relationship. Interaction.

1. OBJECTIVE

The aim of this contribution was to identify,
through an analysis of the initial experiences of social
workers, the key determinants of how supervisees
perceive and experience online supervision, and to
compare its effectiveness with that of in-person
supervision.

2. THEORETICAL BACKGROUND

The theoretical framework of the study is
grounded in ecological systems theory
(Bronfenbrenner, 1994) and the integrated
developmental model of supervision (Stoltenberg &
Delworth, 1987), which make it possible to interpret
the interconnection between the personal,
professional, and relational development of the
supervisee within the context of technological
change. Central to this framework is the linkage
among the supervisee’s personal, professional, and
relational growth. Beginning helping professionals
often hold overly optimistic expectations, particularly
regarding positive outcomes in their work with
clients. The absence of visible positive results may
lead novice practitioners to increased frustration and
an accumulation of feelings of failure and inadequacy.

3. METHODS

The empirical research served for the collection
and qualitative analysis of data. Based on open coding
of interview transcripts from 17 supervisees, more
than 35 categories were generated, from which five
central categories emerged, supported by 14
subcategories. Participants were purposefully
selected through personal contacts and subsequently
through the snowball sampling method, applying the
principle of gradual sample construction. The
supervisees worked across various areas of the
professional field, ranging from residential services
and child protection and social guardianship to
outreach social work.

4, RESULTS
Open coding made it possible to identify five main
categories of experience: the form of supervision,

technological and practical aspects, relationship and
interaction, content and benefits, and emotional
orientation and reflexivity. The findings indicate a
dominant preference for in-person supervision,
which is perceived as more personal, more
confidential, and more emotionally supportive. In
contrast, the remote form is associated with technical
limitations, reduced nonverbal communication, and a
weakened interpersonal dynamic, while at the same
time offering significant benefits in terms of temporal
and spatial flexibility.

5. CONCLUSION/IMPLICATIONS FOR
PRACTICE

The research findings suggest the need to develop
a hybrid model of supervision that integrates the
strengths of both in-person and online forms while
maintaining the quality of the supervisory
relationship and ethical standards. Effective
implementation of distance supervision requires
adequate technological readiness, digital literacy of
participants, and reflective, competent work on the
part of the supervisor, focused on building trust and
safety in the online environment.
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VIZUALIZACIA ONLINE SUPERVIZIE V SOCIALNEJ PRACI: KVALITATIVNA ANALYZA
POHLADOV SUPERVIZOROV A SUPERVIDOVANYCH

Visualization of Online Supervision in Social Work: A Qualitative Analysis of Supervisors’ and Supervisees’ Perspectives

AlZbeta Brozmanova Gregorova?, Filip Bambuich?

Klucové slova: Online supervizia. Vizualizdcia. Projekcia. Socidlna prdca. Reflexia.

1. CIEL

Cielom prispevku je popisat a analyzovat, ako
supervizori a supervidovani vizualizuji online
superviziu v kontexte socialnej prace.
Prostrednictvom  vizualizatnej  techniky  ako
projektivneho ndstroja sa autorka a autor usiluju
odhalit, ako ucastnici supervizie reflektuji jej
priestorové, technické, emocionalne a interakéné
dimenzie, a aké funkcie supervizie (podporn3,
vzdeldvacia, riadiaca, mediacnd) sa v tomto online
prostredi uplatiujd.

2. TEORETICKE VYCHODISKA

Teoretické vychodiskd prispevku spdjaju vizualne
metddy kvalitativneho vyskumu a koncept supervizie
v pomahajucich profesiach. Vizualizacia je chapana
ako projektivna technika, ktord umozZnuje zachytit
skdsenosti a emdcie, ktoré sa tazko verbalizuju. V
kontexte online supervizie, kde interakcie
sprostredkiva technoldgia, ziskava vizualizacia
osobitny vyznam — umozriuje reflektovat prezivanie
vztahovej vzdialenosti, bariér, ¢i novych foriem
spojenia. Vyskum odpovedd na otdzku: Ako
supervizori a supervidovani vizualizuji online
superviziu a ako sa v ich vizualizacii premietaju
funkcie supervizie?

3. METODY

Ide o empiricky kvalitativny vyskum realizovany v
roku 2024 ako sucast rozsiahlejSieho vyskumu
venovaného online supervizii. Vyskumna vzorku
tvorilo 31 participantov — 17 supervidovanych a 14
supervizorov poésobiacich v rbéznych oblastiach
socialnej prace. Zber dat prebiehal prostrednictvom
hibkovych polostruktirovanych rozhovorov,
doplnenych o vizualizaciu online supervizie. Data boli
analyzované pomocou otvoreného kdédovania a
konstantnej komparacie. Pri analyze dat sme

kombinovali  pristup  obsahovej analyzy a
interpretacny pristup.

4. VYSLEDKY
Analyza vizualizdcii odhalila Styri zdkladné
kategorie:

(1.) Priestorova reprezentacia —  fyzicka
vzdialenost, virtualne spojenie, bariéry.
(2.) Technicka a vizudlna stranka — technoldgia
ako sprostredkovatel i prekazka.
(3.) Emocionalny aspekt — ambivalencia medzi
blizkostou a izolaciou.
(4.) Interakcia a dynamika — snaha o rovnost,
obojstrannost, spojenie napriek vzdialenosti.
Vizualizacie online supervizie vyjadruju viac nez
len technicky priebeh — odhaluju preZivanie, vztahové
dynamiky, emocionalne napatie i tuzbu po spojeni.
Respondenti popisuju online superviziu ako:
ambivalentny priestor; symbolicky proces; emocny
priebeh a dynamicky vztah. Z hladiska funkcii vo
vizualizaciach online supervizie dominuje podpornd a
vzdelavacia funkcia, zatial ¢o riadiaca a mediacna su
marginalne. Vizualizdcie odhaluju symboly spojenia
(kabliky, luce, ruky) aj oddelenia (steny, obrazovky),
ktoré reprezentuju napéatie medzi tizbou po kontakte
a limitmi digitalneho priestoru.

5. ZAVER/IMPLIKACIE PRE SOCIALNU PRACU

Online supervizia sa ukazuje ako Specificky
priestor pre podporu, reflexiu a ucenie — hoci je
ochudobnend o telesné a neverbalne dimenzie,
napltia zékladné ciele supervizie. Pre prax socidlnej
prace to prindsa potrebu rozvijat digitalne
kompetencie supervizorov, posilfiovat reflexivne a
podporné pristupy a vyuzivat vizualne a interaktivne
techniky v online prostredi ako prostriedok
prehlbovania supervizneho vztahu.
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VISUALIZATION OF ONLINE SUPERVISION IN SOCIAL WORK: A QUALITATIVE
ANALYSIS OF SUPERVISORS’ AND SUPERVISEES’ PERSPECTIVES

AlZbeta Brozmanova Gregorova?, Filip Bambuich?

Keywords: Online Supervision. Visualization. Projection. Social Work. Reflection.

1. OBJECTIVE

The aim of this contribution is to describe and
analyse how supervisors and supervisees visualize
online supervision in the context of social work. Using
a visualization technique as a projective tool, the
authors seek to uncover how participants in
supervision reflect on its spatial, technical, emotional,
and interactional dimensions, as well as which
functions of supervision (supportive, educational,
managerial, mediational) are enacted in this online
environment.

2. THEORETICAL BACKGROUND

The theoretical foundations of this contribution
combine visual methods from qualitative research
with the concept of supervision in helping
professions. Visualization is understood as a
projective technique that enables the capture of
experiences and emotions that are difficult to
verbalize. In the context of online supervision, where
interactions are mediated by technology,
visualization acquires a particular significance—it
allows reflection on the experience of relational
distance, barriers, and new forms of connection. The
research addresses the question: How do supervisors
and supervisees visualize online supervision, and how
are the functions of supervision reflected in their
visualizations?

3. METHODS

This is an empirical qualitative study conducted in
2024 as part of a broader research project on online
supervision. The research sample consisted of 31
participants—17 supervisees and 14 supervisors
working in various fields of social work. Data were
collected  through in-depth  semi-structured
interviews, complemented by a visualization of online
supervision. The data were analysed using open
coding and constant comparison. In the data analysis,
we combined a content analysis approach with an
interpretative approach.

4. RESULTS
The analysis of the visualizations revealed four
main categories:
(1.) Spatial representation — physical distance,
virtual connection, barriers.
(2.) Technical and visual aspects — technology as
both a mediator and an obstacle.
(3.) Emotional aspect — ambivalence between
closeness and isolation.

(4.) Interaction and dynamics — striving for
equality, reciprocity, and connection despite
distance.

The visualizations of online supervision convey
more than just the technical process—they reveal
experiences, relational dynamics, emotional tension,
and the desire for connection. Respondents describe
online supervision as an ambivalent space, a symbolic
process, an emotional journey, and a dynamic
relationship. Regarding the functions of supervision,
the supportive and educational functions
predominate in the visualizations, whereas
managerial and mediational functions are marginal.
The visualizations reveal symbols of connection
(cables, beams, hands) as well as separation (walls,
screens), representing the tension between the
desire for contact and the limitations of the digital
environment.

5. CONCLUSION/IMPLICATIONS FOR SOCIAL
WORK

Online supervision emerges as a specific space for
support, reflection, and learning—although it is
deprived of bodily and nonverbal dimensions, it
fulfills the core objectives of supervision. For social
work practice, this entails the need to develop
supervisors’ digital competencies, strengthen
reflective and supportive approaches, and employ
visual and interactive techniques in the online
environment as a means of deepening the
supervisory relationship.
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PRINOSY ONLINE SUPERVIZIE V SOCIALNEJ PRACI

Benefits of Online Supervision in Social Work

Katarina Cavojska?!

Klucové slova: Supervizia. Digitalizdcia. Online prostredie. Socidlna prdca. Reflexia.

1. CIEL

Cielom prispevku je prezentovat a porovnat
vnimané prinosy online supervizie z pohladu
supervizorov a supervidovanych v obdobi pandémie
COVID-19 a po jej skonceni. Prispevok sa zameriava
na identifikaciu efektivnosti, dostupnosti,
reflexivnych a vztahovych benefitov online supervizie
ako moderného nastroja profesijnej podpory v
socialnej praci.

2. TEORETICKE VYCHODISKA

Supervizia predstavuje zdkladnu formu profesijnej
podpory v socialnej praci, ktora naplia edukativnu,
podpornd a riadiacu funkciu. Digitalizacia praxe pocas
pandémie priniesla nové formy poskytovania
supervizie a umoznila etablovanie online prostredia
ako alternativneho, no plnohodnotného priestoru pre
reflexiu, rozvoj kompetencii a prevenciu vyhorenia.
Teoretické vychodiskd prispevku vychadzaju z
konceptu digitdlnej transformdcie supervizie, ktord
rozSiruje moznosti pristupu, komunikacie a reflexie,
pricom zachovava etické a vztahové principy tradi¢nej
supervizie.

3. METODY
Prispevok vychadza z kvalitativneho vyskumu
realizovaného formou polostruktirovanych

rozhovorov so supervizormi a supervidovanymi
socidlnymi pracovnikmi. Vyskumny subor tvorilo 14
supervizorov a 17 supervidovanych. Udaje boli
analyzované prostrednictvom tematickej analyzy,
ktora identifikovala hlavné vyznamové kategorie
prinosov online supervizie.

4. VYSLEDKY

Z analyzy vyplynulo, Ze z pohladu oboch skupin je
jadrovym benefitom online supervizie jej efektivnost
a dostupnost — moznost realizicie supervizie bez
priestorovych a ¢asovych bariér. Dal$imi vyznamnymi
prinosmi su subjektivne a vztahové benefity (pocit
bezpecia, komfort domaceho prostredia, nizSia miera
stresu) a kognitivno-reflexivne benefity (vyssia

koncentracia na obsah, StruktUrovanejsi proces).
Supervizori navySe zdbraznili potrebu adaptacie
superviznych technik na online prostredie a potrebu
metodickej podpory pre pracu v digitdlnych
podmienkach.

5. ZAVER/IMPLIKACIE PRE SOCIALNU PRACU
Online supervizia sa ukazuje ako efektivny,
dostupny a profesijne hodnotny nastroj odbornej
podpory, ktory rozsiruje moznosti supervizie o nové
dimenzie flexibility a reflexivnej hfbky. Jej uplatnenie
mda vyznamny potencidl pre prax socidlnej prace,
najma v oblastiach vzdialenych regiénov a v krizovych
situdciach. Pre dalsi rozvoj je nevyhnutné
systematicky integrovat online formy do vzdelavania
supervizorov, rozvijat metodické Standardy a
posilriovat digitalne kompetencie odbornikov.
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prepdja teoretické vychodiskd s praktickou aplikaciou
vo vzdelavani a vyskumnych aktivitach. Zvlastnu
pozornost venuje vyskumu s vplyvom na prax
socialnej prace, vratane supervizie. V rokoch 2024 —
2025 viedla Asociaciu supervizorov a socialnych
poradcov.
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BENEFITS OF ONLINE SUPERVISION IN SOCIAL WORK

Katarina Cavojska?!

Keywords: Supervision. Digitalization. Online Environment Social Work. Reflection.

1. OBJECTIVE

The aim of the paper is to present and compare
the perceived benefits of online supervision from the
perspective of supervisors and supervisees during the
COVID-19 pandemic and after its end. The paper
focuses on identifying the effectiveness, accessibility,
reflective, and relational benefits of online
supervision as a modern tool for professional support
in social work.

2. THEORETICAL BACKGROUND

Supervision represents a fundamental form of
professional support in social work, fulfilling
educational, supportive, and managerial functions.
The digitalization of practice during the pandemic
introduced new forms of supervision and enabled the
establishment of the online environment as an
alternative yet fully legitimate space for reflection,
competency development, and burnout prevention.
The theoretical foundation of the paper is based on
the concept of digital transformation of supervision,
which  expands  opportunities  for  access,
communication, and reflection while maintaining the
ethical and relational principles of traditional
supervision.

3. METHODS

The paper is based on qualitative research
conducted through semi-structured interviews with
supervisors and supervisees in social work. The
research sample consisted of 14 supervisors and 17
supervisees. The data were analyzed using thematic
analysis, which identified the main meaningful
categories of the benefits of online supervision.

4, RESULTS

The analysis showed that, from the perspective of
both groups, the core benefit of online supervision is
its efficiency and accessibility—the possibility of
conducting supervision without spatial or temporal
barriers. Other significant benefits include subjective
and relational advantages (a sense of safety, the
comfort of the home environment, lower stress
levels) and cognitive-reflective benefits (greater focus
on content, a more structured process). Additionally,

supervisors emphasized the need to adapt
supervisory techniques to the online environment
and the need for methodological support for working
in digital conditions.

5. CONCLUSION/IMPLICATION FOR SOCIAL
WORK

Online supervision proves to be an effective,
accessible, and professionally valuable tool for
professional  support, expanding supervision
possibilities with new dimensions of flexibility and
reflective depth. Its application holds significant
potential for social work practice, particularly in
remote regions and crisis situations. For further
development, it is essential to systematically
integrate online formats into supervisor training,
develop methodological standards, and strengthen
the digital competencies of professionals.
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ROZDIELY V SUPERVIZII: ONLINE VS. FACE-TO-FACE SUPERVIZIA

Differences in supervision: online vs. face-to-face supervision

Michaela Savrnochoval

Klucové slovad: Online supervizia. Face-to-face supervizia. Socidlna prdca.

1. CIEL

Cielom nasho prispevku bolo analyzovat rozdiely
medzi online a face-to-face superviziou a zamerat
pozornost na to, ako odlisné podmienky
sprostredkovania  kontaktu ovplyviuju  kvalitu
supervizneho procesu.

2. TEORETICKE VYCHODISKA

V  poslednych rokoch, najma v suvislosti
s technickym pokrokom a technologickou
dostupnostou digitdlnych platforiem, dochadza
k vyraznému narastu online supervizie, ktord je
poskytovana na dialku prostrednictvom
videohovorov alebo inych virtudlnych nastrojov.

Pandémia COVID-19 tento trend eSte urychlila a v
mnohych organizdciach sa online forma stala nielen
docasnym rieSenim, ale aj stabilnou alternativou face-
to-face supervizie. Tento presun do digitdlneho
prostredia zaroven otvoril nové otazky tykajuce sa
kvality ~ kontaktu, = emociondlneho prezivania,
sustredenia a profesiondlneho nastavenia oboch
strdn supervizneho procesu. Skusenosti z praxe
ukazuju, Ze online supervizia nie je len technickym
presunutim osobného stretnutia na obrazovku, ale
meni samotnu dynamiku supervizneho procesu.
Zaujem o porovnanie online a face-to-face supervizie
preto vyplyva z potreby lepsie pochopit, ako tieto
rozdielne podmienky ovplyvriuji supervizny vztah,
mieru dovery medzi supervizorom a supervidovanym,
emoc¢né naladenie a schopnost reflexie. Zaroven je
tato téma aktualna aj z dovodu rasticeho dopytu po
flexibilnych  formach vzdeldvania a podpory
odbornikov v pomahajucich profesiach, najma vtedy,
ked geografické alebo organizacné limity mozu branit
pravidelnym osobnym stretnutiam.

3. METODY

V prispevku sme zvolili sme kvalitativnu vyskumnu
stratégiu. Analyza vychddzala z poloStrukturovanych
rozhovorov, ktoré sme realizovali so 14 supervizormi
a 17 supervidovanymi. Rozhovory boli transkribované
a analyzované. Na zaklade otvoreného kddovania
vyrokov sme vytvorili vyznamové kategorie zvlast pre

supervizorov a zvlast pre supervidovanych, nasledne
sme identifikovali ich prieniky a odliSnosti.

4. VYSLEDKY

Vysledky kvalitativnej analyzy preukdzali, Ze medzi
supervizormi a supervidovanymi existuje spolo¢ny
vyznamovy ramec, ktory reflektuje zakladné
predpoklady ucinnej supervizie. Analyticky sa prienik
tém sustreduje do Styroch kluc¢ovych kategorii:

(1.) Technické limity;

(2.) Komunikacné a neverbalne aspekty;
(3.) Casova a geograficka efektivita;

(4.) Emociondlne aspekty.

Tieto spolocné kategdrie predstavuju jadro
supervizneho procesu a vyjadruju, Ze obe skupiny
zdielaju rovnaké vnimanie toho, ¢o musi byt
pritomné, aby supervizia fungovala.

Nad ramec spolocénych kategorii
sa u supervizorov objavili aj tri dalSie vyznamové
oblasti: kreativne limity, riziko nedostatocného
sustredenia a etické a bezpecnostné rizikd. Ich
pritomnost ukazuje, Ze supervizor ako nositel procesu
vhima nielen podmienky, ale aj kvalitu vedenia
supervizie. U supervidovanych sa navyse objavila
kategdria osobnost supervizora a dévera, ktoré
poukazuju na to, Ze superviziu vnimaju najma cez
vztahovy rozmer.

Analytické porovnanie spolocnych kategorii,
Specifik supervizorov a Specifik supervidovanych
ukazalo, Ze rozdiely medzi skupinami nevznikaju
z odliSného chapania supervizie, ale z odlisSného
umiestnenia v procese. Supervizori reflektuju kvalitu
procesu cez jeho vedenie a zodpovednost za ramec,
kym supervidovani ju reflektuji cez kvalitu dévery
a preZivania.

5. ZAVER/IMPLIKACIE PRE SOCIALNU PRACU

Vysledky ukazali, Ze stanoveny ciel uvedeny
na zaciatku prispevku bol Uspesne naplneny. Rozdiely
medzi face-to-face a online superviziou v socidlnej
praci nespocivaju len v technoldgii, ale aj v kvalite
vztahu, dostupnosti neverbalnych signdlov a v
subjektivnom preZivani ucastnikov. Z hladiska praxe
je optimalnym riesenim flexibilné vyuZzivanie oboch
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08 Bratislava, email: savrnochova@fedu.uniba.sk; tel.: +421 2 9015 9285 .

53



SUPERVIZIA V POHYBE: DIGITALNE VYZVY A PROFESIINE PREMENY

Zbornik abstraktov

foriem podla potrieb organizacie, klientov a
samotnych socidlnych pracovnikov a pracovnicok.
MozZeme vSak uvazovat o hybridnom pristupe, ktory
umoziuje vyuzivat silné stranky oboch foriem (najma
prepojenie osobného kontaktu s praktickostou online
pristupu).
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DIFFERENCES IN SUPERVISION: ONLINE VS. FACE-TO-FACE SUPERVISION

Michaela Savrnochoval

Keywords: Online Supervision. Face-to-face supervision. Social work.

1. OBJECTIVE

The aim of our paper was to analyze the
differences between online and face-to-face
supervision and to focus on how different conditions
of mediated contact affect the quality of the
supervisory process..

2. THEORETICAL BACKGROUND

In recent years, particularly due to technological
advances and the accessibility of digital platforms,
there has been a significant increase in online
supervision, which is provided remotely via video calls
or other virtual tools.

The COVID-19 pandemic further accelerated this
trend, and in many organizations, the online format
has become not only a temporary solution but also a
stable alternative to face-to-face supervision. This
shift to the digital environment has also raised new
questions regarding the quality of contact, emotional
experience, focus, and professional attitude of both
parties in the supervisory process.

Practical experience shows that online supervision
is not merely a technical transfer of in-person
meetings to a screen, but it changes the very
dynamics of the supervisory process. The interest in
comparing online and face-to-face supervision thus
stems from the need to better understand how these
different conditions affect the supervisory
relationship, the level of trust between supervisor
and supervisee, emotional attunement, and the
capacity for reflection.

At the same time, this topic is current due to the
growing demand for flexible forms of training and
support for professionals in helping professions,
especially when geographic or organizational
constraints may prevent regular in-person meetings.

3. METHODS

In this paper, we adopted a qualitative research
strategy. The analysis was based on semi-structured
interviews conducted with 14 supervisors and 17
supervisees. The interviews were transcribed and
analyzed. Using open coding of statements, we
created meaningful categories separately for

supervisors and for supervisees, and then identified
their intersections and differences.

4. RESULTS

The results of the qualitative analysis
demonstrated that there is a shared conceptual
framework between supervisors and supervisees,
reflecting the fundamental prerequisites of effective
supervision. Analytically, the intersection of themes is
concentrated into four key categories:

(1.) Technical limitations;

(2.) Communication and nonverbal aspects;
(3.) Temporal and geographic efficiency;
(4.) Emotional aspects.

These shared categories represent the core of the
supervisory process and indicate that both groups
share the same understanding of what must be
present for supervision to function.

Beyond the shared categories, three additional
thematic areas emerged for supervisors: creative
limits, the risk of insufficient focus, and ethical and
safety risks. Their presence indicates that supervisors,
as the facilitators of the process, perceive not only the
conditions but also the quality of supervision
management. For supervisees, an additional category
emerged: the personality of the supervisor and trust,
highlighting that supervisees perceive supervision
primarily through the relational dimension.

An analytical comparison of shared categories,
supervisor-specific, and supervisee-specific aspects
showed that the differences between the groups do
not arise from a different understanding of
supervision, but from their different positions in the
process. Supervisors reflect on the quality of the
process through its management and responsibility
for the framework, whereas supervisees reflect on it
through the quality of trust and their experiential
engagement.

5. CONCLUSION/IMPLIKATIONS FOR SOCIAL
WORK

The results showed that the objective stated at
the beginning of the paper was successfully achieved.
The differences between face-to-face and online
supervision in social work lie not only in technology
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but also in the quality of the relationship, the
availability of nonverbal cues, and the subjective
experiences of participants. From a practical
perspective, the optimal solution is the flexible use of
both forms according to the needs of the
organization, clients, and the social workers
themselves. A hybrid approach can also be
considered, allowing the strengths of both formats to
be utilized—particularly the combination of personal
contact with the practicality of online access.
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ETICKY ROZMER SUPERVIZIE V ONLINE PROSTREDI — PREDSTAVA O ETICKYCH
STANDARDOCH

The Ethical Dimension of Supervision in the Online Environment — An Idea about Ethical Standards

Jana Budo$ Vrtova?, Peter Brnula?

Klucové slova: Supervizia. Online supervizia. Socidlna prdca. Etika v supervizii. Eticky kodex.

1. CIEL

Cielom prispevku bolo formulovat etické
Standardy poskytovania supervizie v online prostredi.

2. TEORETICKE VYCHODISKA

Neodmyslitelnou sucastou supervizie v socialnej
prdci na Uzemi Slovenska i v zahranici je eticky rozmer
supervizie. Supervizia je jednym z hlavnych
prostriedkov  formovania etickych  vedomosti,
zruénosti  a postojov  buddcich  pomahajucich
profesionalov i pomahajucich profesionalov, ktori uz
pbsobia v praxi. Supervizori si povinni reflektovat
etické otazky v supervizii atak su zodpovedni voci
supervidovanym aich klientom vich procese
supervizie. Etika je vo vSeobecnosti zdkladnym
pilierom supervizie, ¢o znamena, Ze je pritomnad v
celom superviznom procese a sprevadza supervizora
a supervidovaného pocas celého procesu spoluprace
od jeho pociatku aZ po jeho ukoncenie. To znamena,
Ze problematikou etiky a etickych otazok v supervizii
je nevyhnutné sa zaoberat nielen v ,tradi¢nej” forme
supervizie prebiehajucej ,face-to-face”, ale aj
v supervizii, ktord prebieha v online prostredi. Hlavne
ztohto dévodu sme sa v prispevku zamerali na
zodpovedanie nasledovnej vyskumnej otazky:
,Ako supervizori a supervidovani reflektuju etické
Standardy a principy poskytovania supervizie v online
prostredi?”

3. METODY

Vychadzajuc z vyskumného ciela prispevku sme si
za Ucelom zberu dat zvolili kvalitativnu vyskumnu
stratégiu s vyuZitim metddy hibkovych
polostruktirovanych  rozhovorov, ktoré boli
uskutocnené SO 14 supervizormi al7
supervidovanymi. Pri vybere participantov sme vyuZili
metddu zamerného vyberu, pricom participanti
museli splfiat kritérium osobnej skusenosti s
realizdciou online supervizie. Rozhovory boli

transkribované a analyzované pomocou otvoreného
a selektivneho kdédovania. Na zdklade kddovania
vyrokov supervizorov a supervidovanych sme vytvorili
vyznamové kategdrie, ktoré sumarizuju hlavné
zistenia.

4. VYSLEDKY

Na zdaklade analyzy vyskumnych dat mézeme
konstatovat, Ze problematika etiky a etickych
suvislosti supervizie realizovanej v online prostredi
bola reflektovana a diskutovana vo vysokej miere ako
na strane supervizorov, tak aj na strane
supervidovanych. Z analyzy vyskumnych dat okrem
iného v suvislosti s etickym rozmerom supervizie
vonline prostredi vyplynulo niekolko etickych
principov, ktoré su klucové pre zmysluplny priebeh
supervizie uskutocCriovanej vo virtualnom prostredi.
Vychadzajuc z vypovedi supervizorov
a supervidovanych sme vymedzili zdkladné etické
principy a Standardy online supervizie:
1.) Dévera a vztah;
2.) Bezpecnost a dovernost;
.) Eticka zodpovednost;

~

Kompetentnost;
) Informovany suhlas a kontrakt.

(
(
(
(
(
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5. ZAVER/IMPLIKACIE PRE SOCIALNU PRACU

Realizovanym vyskumom sme dospeli k naplneniu
stanoveného ciela a zodpovedaniu vyskumnej otazky
vysledkom ¢oho bola formulacia hlavnych etickych
principov  aStandardov supervizie realizovanej
vonline prostredi. Uvedené zistenia su vyuZitelné
a aplikovatelné hlavne v superviznej praxi v socialnej
praci, ale aj v inych pomahajucich profesiach.
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THE ETHICAL DIMENSION OF SUPERVISION IN THE ONLINE ENVIRONMENT —AN
IDEA ABOUT ETHICAL STANDARDS

Jana Budos Vrtova?!, Peter Brnula?

Keywords: Supervision. Online Supervision. Social Work. Ethics of Supervison. Code of Ethics. .

1. OBJECTIVE

The aim of the paper was to formulate ethical
standards for providing supervision in an online
environment.

2. THEORETICAL BACKGROUND

An integral part of supervision in social work, both
in Slovakia and abroad, is its ethical dimension.
Supervision is one of the key means of developing
ethical knowledge, skills, and attitudes in future
helping professionals as well as in those who are
already active in practice. Supervisors are obliged to
reflect on ethical issues within supervision and are
therefore responsible to supervisees and their clients
throughout the supervision process. Ethics is, in
general, a fundamental pillar of supervision, meaning
that it is present throughout the entire supervisory
process and accompanies both the supervisor and the
supervisee from the very beginning of their
cooperation to its conclusion.

This implies that ethical matters and questions in
supervision must be addressed not only in the
“traditional” form of face-to-face supervision but also
in supervision conducted in an online environment.
For this reason, the contribution focused on
answering the following research question: “How do
supervisors and supervisees reflect on ethical
standards in the provision of supervision in an online
environment?”

3. METHODS

Based on the research objective of the paper, we
chose a qualitative research strategy for data
collection, using in-depth semi-structured interviews
conducted with 14 supervisors and 17 supervisees. A
purposive sampling method was applied, requiring
participants to have personal experience with
conducting online supervision. The interviews were
transcribed and analyzed using open and selective
coding. Based on the coding of statements from

supervisors and supervisees, we created meaning
categories that summarize the main findings.

4. RESULTS

Based on the analysis of the research data, we can
conclude that the topic of ethics and ethical aspects
of supervision conducted in an online environment
was highly reflected upon and discussed by both
supervisors and supervisees. The analysis revealed
several ethical principles that are essential for a
meaningful course of supervision carried out in a
virtual environment. Drawing from the statements of
supervisors and supervisees, we identified the
fundamental ethical principles and standards of
online supervision:

(1.) Trust and relationship;
(2.) Safety and confidentiality;
(3.) Ethical responsibility;
(4.) Competency;
(5.) Informed consent;
(6.) Contract.

5. CONCLUSION/IMPLICATIONS FOR SOCIAL
WORK

The research conducted allowed us to achieve the
set objective and answer the research question,
resulting in the formulation of the main ethical
principles and standards for supervision conducted in
an online environment. These findings are primarily
applicable and useful in supervisory practice within
social work, but also in other helping professions.
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BUDOVANIE SUPERVIZNEHO VZTAHU V ONLINE PROSTREDI Z PERSPEKTIVY
SUPERVIZOROV A SUPERVIDOVANYCH V SOCIALNEJ PRACI

Building the Supervisory Relationship in an Online Environment from the Perspectives of Supervisors and Supervisees in Social

Work

Erik Satara?

Klucové slova: Online prostredie. Supervizia. Online supervizia. Supervizny vztah.

1. CIEL

Cielom prispevku je preskimat aspekty budovania
supervizneho vztahu vonline prostredi (vratane
Jtelesupervizie) z perspektivy  supervizorov a
supervidovanych v socidlnej praci.

2. TEORETICKE VYCHODISKA

Budovanie vztahu medzi supervizorom a
supervidovanym je kluéovou sucastou supervizneho
procesu (Mo et al., 2021). Kvalitny supervizny vztah sa
vyznacuje otvorenou komunikdciou, empatiou a
doverou (Bernard & Goodyear, 2017). Pri analyze
budovania supervizneho vztahu sme sa opierali o
koncept pracovnej aliancie (Bordin, 1983), ktory je
zalozeny na troch prvkoch: dohodnuté ciele, ulohy a
vztahové puto, ktoré su klucové pre dosiahnutie
cielov supervizie (Bernard & Goodyear, 2019).

Rozvoj technoldgii a nastup pandémie COVID-19
vyrazne ovplyvnil vyuZivanie online supervizie
(Connell, 2023). Aktudlne vyskumy ukazuju, Ze
kvalitny supervizny vztah je moziné budovat aj v
online prostredi (Tarlow et al., 2020; Simpson et al.,
2021), hoci ho ovplyviuju aspekty ako digitalna
gramotnost, predchadzajuce skisenosti, obmedzené
neverbalne prejavy Ci etické otazky (Mishna et al.,,
2021; Aviram & Nadan, 2022). Bez ohladu na formu
supervizie je kvalita vztahu kltG¢ovou pre jej Uspesnost
(Ladany et al., 2012). Na zaklade toho sme si polozili
vyskumnu  otazku: ,Ako prebieha budovanie
supervizneho vztahu a aké su jeho specifikd v online
prostredi?”

3. METODY

Studia vychdadza z kvalitativneho vyskumu a ¢erpa
z prvkov zakotvenej tedrie. Data boli zbierané
prostrednictvom polostruktirovanych rozhovorov,
realizovanych v obdobi janudr — december 2024.
Rozhovory boli doslovne prepisané a analyzované
technikou otvoreného kddovania. Vyskumu sa
zUcastnili supervidovani a supervizori, ktori mali

skdsenost sonline superviziou. Do vyskumu sa
zapojilo 31 participantov, z toho n = 17 bolo v pozicii
supervidovanych a n = 14 v pozicii supervizorov.

4. VYSLEDKY

Budovanie supervizneho vztahu v online prostredi
ma viaceré podobnosti s prezencnou formou, no
zaroven prinasa niekolko Specifickych vyziev. Medzi
kl'dcové aspekty patrili predchadzajuce skusenosti so
superviziou (najmd osobny kontakt na oboch
strandach), dovera, pocit bezpecia, ale aj absencia
osobného kontaktu a obmedzend neverbalna
komunikacia.

V obdobi pandémie bola online supervizia Casto
jedinou dostupnou moznostou. Prave
predchadzajuca skidsenost na oboch stranach
prispievala k rychlejSiemu vytvoreniu doverného a
bezpecného prostredia. Zaroven sa ukazalo, Ze

technologické  limity, nedostatok  digitdlnych
kompetencii a otazky kybernetickej bezpecnosti
predstavovali  vyzvu  pre  supervizorov = aj
supervidovanych, na drovni budovania ich

vzajomného vztahu. Supervizori boli zaroven nuteni
menit a prispdsobovat svoj pristup $pecifikam online
priestoru, ¢o zahfialo hladanie novych mozZnosti a
nastrojov vhodnych pre tuto formu supervizie.

5. ZAVER/IMPLIKACIE PRE SOCIALNU PRACU

Budovanie supervizneho vztahu v online prostredi
je  komplexny proces, na ktory vplyvaju
predchadzajuce skusenosti, Uroven dovery, pocit
bezpedia, technologické limity a digitalne zrucnosti.
Online supervizia ma potencial stat sa trvalou
sucastou praxe, najméa v hybridnej forme. V praxi je
preto potrebné rozvijat digitdlne kompetencie a tému
bezpecnosti v online prostredi.
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BUILDING THE SUPERVISORY RELATIONSHIP IN AN ONLINE ENVIRONMENT FROM
THE PERSPECTIVES OF SUPERVISORS AND SUPERVISEES IN SOCIAL WORK

Erik Satara!

Keywords: Online Environment. Supervision. Online Supervision. Supervisory Relationship

1. OBJECTIVE

The aim of this contribution is to examine aspects
of building the supervisory relationship in the online
environment (including “body supervision”) from the
perspective of supervisors and supervisees in social
work.

2. THEORETICAL BACKGROUND

Building the relationship between supervisor and
supervisee is a key component of the supervision
process (Mo et al., 2021). A high-quality supervisory
relationship is characterized by open communication,
empathy, and trust (Bernard & Goodyear, 2017). In
analyzing the development of the supervisory
relationship, we relied on the concept of the working
alliance (Bordin, 1983), which is based on three
elements: agreed-upon goals, tasks, and the
relational bond, all of which are crucial for achieving
the objectives of supervision (Bernard & Goodyear,
2019).

The development of technology and the onset of
the COVID-19 pandemic have significantly influenced
the use of online supervision (Connell, 2023). Current
research shows that a high-quality supervisory
relationship can also be developed in the online
environment (Tarlow et al.,, 2020; Simpson et al.,
2021), although it is affected by factors such as digital
literacy, prior experience, limited nonverbal cues, and
ethical considerations (Mishna et al., 2021; Aviram &
Nadan, 2022). Regardless of the form of supervision,
the quality of the relationship is crucial to its success
(Ladany et al., 2012). Based on this, we formulated
the research question: ,How is the supervisory
relationship developed, and what are its specific
characteristics in the online environment?”

3. METHODS

The study is based on qualitative research and
draws on elements of grounded theory. Data were
collected through semi-structured interviews
conducted between January and December 2024. The
interviews were transcribed verbatim and analyzed
using open coding. The study involved supervisees

and supervisors with experience in online
supervision. A total of 31 participants took part in the
research, of whom n = 17 were supervisees and n =
14 were supervisors.

4. RESULTS

Building the supervisory relationship in the online
environment shares several similarities with in-
person supervision, but it also presents specific
challenges. Key aspects included prior experience
with supervision (particularly face-to-face contact on
both sides), trust, a sense of safety, as well as the
absence of personal contact and limited nonverbal
communication.

During the pandemic, online supervision was
often the only available option. Prior experience on
both sides contributed to the faster establishment of
a trusting and safe environment. At the same time,
technological limitations, lack of digital
competencies, and cybersecurity concerns posed
challenges for both supervisors and supervisees in
terms of developing their mutual relationship.
Supervisors were also required to adapt and modify
their approach to the specific characteristics of the
online space, which involved exploring new
possibilities and tools suitable for this form of
supervision.

5. CONCLUSION/IMPLICATIONS FOR SOCIAL
WORK

Building the supervisory relationship in the online
environment is a complex process influenced by prior
experience, levels of trust, a sense of safety,
technological limitations, and digital skills. Online
supervision has the potential to become a permanent
component of practice, particularly in a hybrid
format. In practice, it is therefore essential to develop
digital competencies and address issues of safety in
the online environment.

AFFILIATION
This contribution was developed as part of the
project VEGA No. 1/0639/23: ,Transformations of

1 PhDr. Erik Satara, PhD., Matej Bel University, Faculty of Education, Department of Social Work, Ruzova 13, 974 11 Banska Bystrica, email:

erik.satara@umb.sk, tel.: + 421 4 8446 4785.

63


mailto:erik.satara@umb.sk

SUPERVISION IN MOTION: DIGITAL CHALLENGES AND PROFESSIONAL TRANSFORMATIONS

Book of abstracts

Supervision in Social Work in the Context of
Digitalization.”

REFERENCES

Aviram, A. & Nadan, Y. (2022). Online Clinical
Supervision in Couple and Family Therapy: A Scoping
Review. Family Process, 61(4), p. 1417-1436.
Bernard, M. J. & Goodyear, K. R. (2019).
Fundamentals of Clinical Supervision. Boston:
Pearson.

Bordin, E. S. (1983). A Working Alliance Based Model
of Supervision. The Counseling Psychologist, 11(1).
https://doi.org/10.1177/00 11000083111007
Connel, S. (2023). Puting the ‘Virtual into Supervision
during the COVID-19 Pandemic and Beyond. Social
Work in Action, 35(4), s. 335-349.
https://doi.org/10.1080/09503153.2023.2212880.
Ladany, N. et al. (2012). Effective and Ineffective
Supervision. The Counseling Psychologist, 41(1), p. 28-
47. http://dx.doi.org/10.1177/00110 00012442648.
Mo, Y. K. et al. (2021). Supervisory Relationship in
Cyber Supervision: Implications for Social Work
Supervision. International Social Work, 66(1),
https://doi.org/10.1177/0020872821991887
Mishna, F. et al. (2021). Teaching Note-Preparing
Social Workers for the Digital Future of Social Work
Practice. Journal of Social Work Education, 57(1), pp.
19-26. https://doi.org/10.1080/1043
7797.2021.1912676.

Simpson, S. et al. (2021). Videotherapy and
Therapeutic Alliance in the Age of COVID-19. Clinical
Psychology & Psychotherapy, 28(2), p. 409-421.
https://doi.org/10.1002/cpp.2 521.

Tarlow, K. R. et al. (2020). Comparing in-person
Supervision and Telesupervision: A Multiple Baseline
Single-case  Study. Journal of Psychotherapy
Integration, 30(2), pp. 383-393
https://psycnet.apa.org/doi/10.1037/int0000210

ABOUT THE AUTHOR

PhDr. Erik Satara, PhD., currently, works as an
assistant professor at the Department of Social Work
at the Faculty of Education, Matej Bel University in
Banska Bystrica. He specializes in social work with
older adults and marginalized groups. Previously, he
worked as a field social worker. His academic
interests have long focused on the issues of
marginalized Roma communities, particularly in the
context of domestic labor mobility. He has personal
work experience in this area, which has significantly
influenced his subsequent academic direction. His
research addresses topics such as labor mobility, field
social work, and social services aimed at the care of
older adults, including the use of information and
communication technologies in elderly care.
Currently, he is focusing on the social aspects of

informal caregiving, specifically the combination of
work and informal caregiving for older adults in
Slovakia. This area is increasingly relevant in the
context of population aging and the sustainability of
the elderly care system. In his teaching activities, he
emphasizes bridging theory with practice. He strives
to prepare students to respond effectively to the
needs of various target groups. In addition to teaching
and research, he is committed to developing active
collaboration with organizations that provide social
services.

64


https://doi.org/10.1177/0011%20000083111
https://doi.org/10.1080/09503153.2023.2212880
http://dx.doi.org/10.1%20177/0011000%20012442648
https://doi.org/10.1177/0020872821991887
https://doi.org/10.1080/10437797%20.2021.1912676
https://doi.org/10.1080/10437797%20.2021.1912676
https://doi.org/10.1002/cpp.2%20521
https://psycnet.apa.org/doi/10.1037/int0000210

SUPERVIZIA V POHYBE: DIGITALNE VYZVY A PROFESIINE PREMENY

Zbornik abstraktov

LIMITY ONLINE SUPERVIZIE V SOCIALNEJ PRACI

Limits of Online Supervision in Social Work

Filip Bambuch?, AlZbeta Brozmanova Gregorova?

Klucové slova: Limity. Online supervizia. Bariéry. Supervizny proces. Neverbdina komunikdcia.

1. CIEL

Cielom tohto prispevku je identifikovat a
komplexne analyzovat S$pecifické limity online
supervizie v kontexte socidlnej prace, na zdklade
vnimania supervizorov a supervidovanych. Na zaklade
ziskanych poznatkov prispevok navrhuje stratégie a
odporucania zamerané na zmiernenie tychto
obmedzeni a celkové zvysenie efektivity online
supervizneho procesu v praxi socialnej prace.

2. TEORETICKE VYCHODISKA

V sucasnej digitalizovanej spolo¢nosti sa online
supervizia stala neoddelitelnou sucastou
profesionalnej podpory v socidlnej praci, ponukajuc
flexibilitu a dostupnost. Napriek vyhodam prinasa aj
zlozité vyzvy, ktoré ovplyvnuju jej kvalitu a etiku.
Teoretické limity online supervizie zahfnaju technické
problémy, ako su nestabilné pripojenia, strata
osobného kontaktu, ktora narusa neverbalnu
komunikaciu a hlbSiu emoéni angaZzovanost, a
bezpecnostné obavy tykajluce sa sukromia a udajov.
Jadro supervizie — podpora rastu, rozvoj kompetencii
a kvalitna spatnd vazba — zostava klicové aj napriek
digitadlnym prekazkam.

3. METODY

Prispevok vychadza z kvalitativneho empirického
vyskumu, ktory analyzuje vypovede supervizorov a
supervidovanych. Data boli zozbierané
prostrednictvom rozhovorov s ucastnikmi online
supervizie. Analyza dat viedla k identifikacii deviatich
hlavnych kategoérii limitov. Analyza sa zameriava na
technologické, interpersondlne a etické dimenzie,
poskytujuc komplexny prehlad prekazok. Analyza
rozhovorov bola primarnou metédou, pricom zistenia
boli rozdelené do kategérii a nasledne analyzované,
aby sa zistilo, ¢i limity reflektovali len supervizori, len
supervidovani, alebo obe skupiny.

4. VYSLEDKY

Vysledky Kvalitativna analyza identifikovala devat
hlavnych kategdrii limitov online supervizie:
1.) Obavy a vnutorné bariéry,
2.) Technické bariéry,
3.) Obmedzenia expresivity a kreativity
identifikované len supervizormi),
(4.) Obmedzenie vnimania neverbalnej komunikacie,
(5.) Dovera, intimita a bezpecie,
(6.) Obmedzenia vyplyvajuce zo straty fyzického
kontaktu,
(7.) Obmedzenia skupinovej supervizie,
(8.) Obmedzenia supervizneho procesu,
(9.) Obmedzenia budovania supervizneho vztahu.
Ukazalo sa, Ze primarne limity (kategorie 1-7)
kumulativne ovplyvnuju supervizny proces (kategoria
8), ktory nasledne determinuje budovanie
supervizneho vztahu (kategéria 9). Medzi zistenymi
limitmi boli napriklad neistota a odpor voci online
forme , problémy so signdlom a digitdlnymi
zruénostami , obmedzené vnimanie mikrosignalov a
celého tela , staZené naladenie a zvysend direktivita
supervizora , a pocit narusenia sikromia.

(
(
(
(

5. ZAVER/IMPLIKACIE PRE SOCIALNU PRACU

Naplnenim ciela sa potvrdila komplexnost limitov
online supervizie a ich vzajomné prepojenie.
Prinosom prispevku je detailnd kategorizacia limitov a
navrh sekvenéného modelu vplyvu , kde zistenia
implikuja potrebu aktivneho riesenia primarnych
bariér, aby sa prediSlo naruseniu supervizneho
procesu a vztahu. Pre socidlnu pracu to znamena
nevyhnutnost rozvoja digitdlnych kompetencii u
supervizorov aj supervidovanych, implementaciu
prisnych etickych a bezpecnostnych Standardov a
vyber vhodnych technoldgii. NerieSenie tychto limitov
mbze znizit efektivitu online supervizie a jej
schopnost poskytovat adekvatnu profesionalnu
podporu.
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1. OBJECTIVE

The aim of this contribution is to identify and
comprehensively analyze the specific limitations of
online supervision in the context of social work, based
on the perceptions of supervisors and supervisees.
Based on the findings, the contribution proposes
strategies and recommendations aimed at mitigating
these limitations and enhancing the overall
effectiveness of the online supervision process in
social work practice.

2. THEORETICAL BACKGROUND

In today’s digitalized society, online supervision
has become an integral part of professional support
in social work, offering flexibility and accessibility.
Despite these advantages, it also presents complex
challenges that affect its quality and ethical
standards. Theoretical limitations of online
supervision include technical issues such as unstable
connections, the loss of personal contact which
disrupts nonverbal communication and deeper
emotional engagement, and security concerns
related to privacy and data protection. The core of
supervision—supporting growth, developing
competencies, and providing quality feedback—
remains essential despite these digital obstacles.

3. METHODS

This contribution is based on a qualitative
empirical study analyzing the accounts of supervisors
and supervisees. Data were collected through
interviews with participants of online supervision.
The data analysis led to the identification of nine main
categories of limitations. The analysis focuses on
technological, interpersonal, and ethical dimensions,
providing a comprehensive overview of the obstacles.
Interview analysis was the primary method, and the
findings were categorized and subsequently
examined to determine whether the limitations were
reported by supervisors, supervisees, or both groups.

4. RESULTS

Qualitative  analysis identified nine main
categories of limitations in online supervision:
1.) Concerns and internal barriers,
2.) Technical barriers,
3.) Restrictions on expressivity and creativity
identified only by supervisors),
4.) Limitations in perceiving nonverbal
communication,
(5.) Trust, intimacy, and safety,
(6.) Limitations resulting from the loss of physical
contact,
(7.) Limitations in group supervision,
(8.) Limitations of the supervision process,
(9.) Limitations in building the supervisory
relationship.
It was found that the primary limitations (categories
1-7) cumulatively affect the supervision process
(category 8), which in turn influences the
development of the supervisory relationship
(category 9). Examples of identified limitations
include uncertainty and resistance to the online
format, signal and digital skills issues, limited
perception of micro-signals and the whole body,
difficulties in attunement and increased directiveness
of the supervisor, and a sense of privacy being
compromised.

(
(
(
(
(

5. CONCLUSION/IMPLICATIONS FOR SOCIAL
WORK

The achievement of the study’s objective
confirmed the complexity of the limitations of online
supervision and their interconnections. The
contribution provides a detailed categorization of
these limitations and proposes a sequential impact
model, where the findings imply the need to actively
address primary barriers to prevent disruption of the
supervision process and the supervisory relationship.
For social work practice, this underscores the
necessity of developing digital competencies among
both supervisors and supervisees, implementing
strict ethical and security standards, and selecting
appropriate technologies. Failure to address these
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limitations may reduce the effectiveness of online
supervision and its ability to provide adequate
professional support.
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1. CIEL

Cielom prispevku je syntetizovat hlavné zistenia
vyskumu realizovaného v ramci projektu VEGA
1/0639/23 ,Premeny supervizie v socidlnej praci v
kontexte digitalizdcie” a predstavit emergentnu
tedriu budicnosti online supervizie v socialnej praci
na Slovensku, ktord odhaluje jej paradigmatické
usporiadanie a suvislosti
Prispevok sumarizuje zistenia v ramci ciastkovych
vyskumnych otazok tykajucich sa prvych skisenosti s
online superviziou, jej vyvoja, procesu budovania
vztahu, vizualizdcie prostredia, reflexie etickych
Standardov, vnimanych prinosov a limitov, ako aj
predstav o jej buducnosti.

2. TEORETICKE VYCHODISKA

Digitalizacia meni paradigmu supervizie v
pomahajucich profesiach, pricom online supervizia sa
z pbvodne krizove] reakcie na pandémiu COVID-19
stala legitimnou a rozSirenou formou profesijnej
podpory. Sucasny stav charakterizuje postupna
normalizacia a hybridizacia superviznych foriem,
ktora si vyZaduje nové etické, metodické a technické
Standardy. Vyskum nadvazuje na doterajsie poznatky
o transformacii pomahajucich profesii v digitalnom
prostredi a rozvija diskusiu o Specifikdch online
supervizie z pohladu jej ucastnikov. Zvlastnu
pozornost si vyzaduje budovanie vztahu a dévery v
online prostredi, ako aj redefinicia profesiondlnej
blizkosti a hranic.

3. METODY

Vyskum vychddza z kvalitativnej vyskumnej
stratégie zakotvenej tedrie. Realizovanych bolo 31
hibkovych polostruktirovanych rozhovorov (14
supervizorov a 17 supervidovanych) z oblasti
socidlnych sluzieb, socidlnopravnej ochrany deti
a socialnej kurately, komunitnej a terénnej socialnej

prace. Ziskané udaje boli analyzované
prostrednictvom otvoreného, axialneho a
selektivneho kdédovania s wvyuZitim techniky
konstantnej kompardcie. Analyza umoznila
formulovat paradigmaticky model ako zéaklad
emergentnej tedrie online supervizie.

4. VYSLEDKY

Z analyzy vyplynulo, Ze online supervizia je
vnimana ako Standardnd, flexibilnda a kontextovo
podmienend forma profesionalnej podpory, ktorej
kvalita zdvisi od jasnych etickych a technickych
Standardov. Paradigmaticky model online supervizie
odhaluje nasledujuce vztahy: priciny — digitalizacia a
pandemickd adaptacia; kontext — technické,
organizatné a vztahové predpoklady; intervenujice
faktory —kompetencie supervizorov a dévera v online
priestore; stratégie — flexibilné a hybridné formy
supervizie; désledky — normalizacia a Standardizacia
online supervizie ako plnohodnotnej formy podpory.
Klicové zistenia mozno zhrnut do tychto oblasti:

e Normalizacia a rozmach online supervizie —
pandémia urychlila prijatie digitalnej formy
ako beznej sucasti praxe.

e Etické a metodické standardy — respondenti
zd6razniuju potrebu vytvorit etické kddexy,
guideliny a zaradit online kompetencie do
kurikula supervizorského vzdelavania.

e Technické a priestorové predpoklady -
kvalitné technické zabezpecenie, stabilné
pripojenie a sukromie suU nevyhnutné pre
efektivny proces.

e Hybridné modely a procesna digitalizacia —
striedanie osobnych a online foriem
(,50/50“) zvysuje flexibilitu a dostupnost
supervizie.
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e Rizikd a limity — pri absencii Standardov hrozi
formalizacia, pokles kvality a unik od
narocnych tém.

e Nové technolégie — online dotazniky, chat,
asynchrénne follow-upy a umela inteligencia
méZu zvysit efektivitu, no vyZaduju eticky
dohlad.

DalSie zistenia potvrdzuji vyznam autenticity a
verbélnej transparentnosti pri budovani vztahu,
potrebu vizualizdcie prostredia a jasnych etickych
rdmcov ako zdakladov dbévery. Medzi prinosy patri
dostupnost a flexibilita, k limitom zasa technické
obmedzenia a redukcia neverbalnej komunikacie.

5. ZAVER/IMPLIKACIE PRE SOCIALNU PRACU

Online  supervizia predstavuje stabilnd a
rozvijajucu sa sucast profesionalnej praxe v socialnej
praci. Jej efektivna implementacia si vyzaduje
systematické vzdelavanie v digitalnych
kompetenciach, formulovanie etickych odporucani a
vytvaranie hybridnych modelov  supervizie.
Paradigmaticky model ponuka teoretické vychodisko
pre Standardizaciu a kvalitativne zlepSovanie
superviznej praxe v digitalnej ére. Zistenia mézu sluzit
ako podklad pre tvorbu vzdelavacich kurzov, politik
organizacii a profesijnych Standardov v socidlnej
praci.
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THE PRESENT AND FUTURE OF ONLINE SUPERVISION IN SOCIAL WORK IN
SLOVAKIA

Eva Mydlikova?, Ladislav Vaska?
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1. OBJECTIVE

The aim of the paper is to synthesize the main
findings of research conducted within the VEGA
1/0639/23 project “Transformations of Supervision in
Social Work in the Context of Digitalization” and to
present an emergent theory of the future of online
supervision in social work in Slovakia, which reveals
its paradigmatic structure and related contexts.

The paper summarizes findings related to partial
research questions concerning the first experiences
with online supervision, its development, the process
of building the supervisory relationship, the
visualization of the environment, reflection on ethical
standards, perceived benefits and limitations, as well
as perspectives on its future.

2. THEORETICAL BACKGROUND

Digitalization is transforming the paradigm of
supervision in helping professions, with online
supervision evolving from an initial crisis response to
the COVID-19 pandemic into a legitimate and widely
used form of professional support. The current
situation is characterized by the gradual
normalization and hybridization of supervisory
formats, which requires new ethical, methodological,
and technical standards. The research builds on
existing knowledge about the transformation of
helping professions in the digital environment and
contributes to the discussion on the specifics of online
supervision from the perspective of its participants.
Special attention is required for building relationships
and trust in the online environment, as well as for
redefining professional closeness and boundaries.

3. METHODS

The research is based on a qualitative research
strategy of grounded theory. A total of 31 in-depth
semi-structured interviews were conducted (14
supervisors and 17 supervisees) from the fields of
social services, child protection and social
guardianship, as well as community and outreach

social work. The collected data were analyzed
through open, axial, and selective coding using the
technique of constant comparison. The analysis made
it possible to formulate a paradigmatic model as the
foundation of the emergent theory of online
supervision.

4. RESULTS

The analysis showed that online supervision is
perceived as a standard, flexible, and context-
dependent form of professional support, whose
quality depends on clear ethical and technical
standards. The paradigmatic model of online
supervision reveals the following relationships:
causes — digitalization and pandemic adaptation;
context — technical, organizational, and relational
prerequisites; intervening factors — supervisors’
competencies and trust in the online space; strategies
— flexible and hybrid forms of supervision;
consequences — normalization and standardization of
online supervision as a fully legitimate form of
support.

The key findings can be summarized in the following
areas:

e Normalization and expansion of online
supervision — the pandemic accelerated the
acceptance of the digital format as a regular
part of practice.

e Ethical and methodological standards —
respondents emphasize the need to develop
ethical codes, guidelines, and to incorporate
online competencies into supervision
training curricula.

e Technical and spatial requirements — high-
quality technical equipment, stable internet
connection, and privacy are essential for an
effective process.

e Hybrid models and process digitalization —
alternating in-person and online formats

1 prof. PhDr. Eva Mydlikovd, PhD., Trnava University, Faculty of Health Care and Social Work Department of Social Work, Univerzitné namestie
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(“50/50”) increases the flexibility and
accessibility of supervision.

e Risks and limitations — in the absence of
standards, there is a risk of formalization,
reduced quality, and avoidance of
challenging topics.

e New technologies — online questionnaires,
chat, asynchronous follow-ups, and artificial
intelligence can enhance efficiency but
require ethical oversight.

Additional findings confirm the importance of
authenticity and verbal transparency in relationship
building, the need for environmental visualization,
and clear ethical frameworks as foundations of trust.
Benefits include accessibility and flexibility, while
limitations stem from technical constraints and the
reduction of nonverbal communication.

5. CONCLUSION/IMPLICATIONS FOR SOCIAL
WORK

Online supervision represents a stable and
evolving component of professional practice in social
work. Its effective implementation requires
systematic education in digital competencies, the
formulation of ethical guidelines, and the
development of hybrid models of supervision. The
paradigmatic model provides a theoretical basis for
the standardization and qualitative improvement of
supervisory practice in the digital era. The findings
may serve as a foundation for the development of
training courses, organizational policies, and
professional standards in social work.
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ZAVER

Zrealizovand medzindrodnd vedeckd konferencia s ndzvom ,Supervizia v pohybe: digitdlne vyzvy
a profesijné premeny”, ktord prebehla 25. novembra 2025 v ¢ase od 12.30 do 18.00 vo virtualnom
priestore poukazala na fakt, Ze supervizia v socidlnej prdci sa nachddza v obdobi zdsadnej transformdcie.
Dynamicky rozvoj digitdlnych technoldgii, meniace sa poZiadavky praxe a nové spolocenské podmienky
vytvdraju potrebu komplexného prehodnotenia teoretickych vychodisk, metodickych postupov, ale aj
systémového ukotvenia supervizie na Slovensku i v zahranici.

Na zaklade prednasok, ktoré odzneli v ramci plenarneho rokovania pozvanymi Uéastni¢ckami a uc¢astnikmi
konferencie iprednaskami predstavenymi hlavnym rieSitefom projektu a riesitelskym kolektivom
projektu VEGA ¢. 1/0639/23 s ndzvom: : ,,Premeny supervizie v socidlnej prdci v kontexte digitalizdcie”
mozeme konstatovat, Ze ciel konferencie bol Uspesne naplneny. Online konferencia poskytla vedeckej
komunite priestor na vymenu vedeckych poznatkov, diskusiu a reflexiu premien supervizie v socialnej
praci v suvislosti s rozvojom digitalnych technoldgii.

Z uskutocnenej medzinarodnej vedeckej konferencie vyplynulo niekolko zdsadnych skutoc¢nosti:

a) Digitalizdcia je integrdlnou sucastou supervizie v socidlnej prdci - online a hybridna supervizia rozsiruju
moznosti pristupu k sluzbam, zvysuju flexibilitu a vytvaraju nové formy interakcie medzi supervizorom a
supervidovanym. Vyskumné zistenia aj praktické skusenosti potvrdili, Ze online supervizia je efektivna
najma v kontextoch, kde je potrebna dostupnost, kontinuita a rychla odozva.

b) Preferencia ,face-to-face” supervizie v socidlnej prdci - vacsina odbornikov stale preferuje ,face-to-
face” superviziu ako zakladnd formu supervizie. Online forma je vnimana ako uzito¢ny doplnok, nie ako
nahrada. Ukazalo sa, Ze pre urcité typy tém, metdd ¢i cielovych skupin je fyzicka pritomnost supervizora
nezastupitelna. Hybridné modely a flexibilné kombinacie r6znych foriem supervizie sa v3ak javia ako
najperspektivnejsie riesenie do buducnosti.

¢) Potreba standardizdcie a systematického profesijného rozvoja supervizorov - vyznamnym spolo¢nym
menovatelom prezentovanych prispevkov bola potreba vytvorenia jednotnych standardov supervizie,
vratane: Struktiry a obsahu pripravy supervizorov; etickych pravidiel pre pracu nielen v digitdlnom
prostredi; rdmca kontinualneho profesijného rozvoja; nadstavbovych Specializacii (napr. supervizia timu,
organizacie, praca s nevedomymi procesmi apod.). Ukazalo sa, Ze sucasny systém odborného vzdeldvania
nepostacuje pre komplexné vyzvy praxe —najma pri naro¢nejsich témach, etickych problémoch, dilemach
a Specifickych cielovych skupinach.

d) Prehlbovanie internacionalizdcie a vyznam medzindrodnej spoluprdce - prispevky zo zahranicia (Cesko,
Norsko) ukazali, Ze transformdacia supervizie prebieha v eurdpskom priestore podobnym sp6sobom.
Vymena skisenosti, spolocné projekty a komparativne vyskumy predstavuju vyznamny zdroj inovacii a
zvysuju kvalitu superviznej praxe na Slovensku. Konferencia potvrdila potrebu pravidelnych regionalnych
a medzindrodnych stretnuti supervizorov.

e) Nové vyskumné poznatky o online supervizii — prispevky, ktoré boli prezentované v ramci konferencie
priniesli prvé ucelené teoretické iempirické zistenia tykajuce sa online supervizie poskytovanej
v podmienkach Slovenskej republiky. Rozhodujlcimi boli hlavne zistenia o determinantoch preZivania
online supervizie; vizualizacii digitdlneho prostredia; etickych vyzvach poskytovania supervizie
v digitadlnom priestore; $pecifikach budovania vztahu v online priestore; vnimanych prinosoch a limitoch
online supervizie; moznostiach a rizikach technologickej podpory a predstave o jej buduicnosti v slovenskej
praxi.
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f) Vyzvy dalsieho smerovania online supervizie - na zaklade prezentovanych a diskutovanych poznatkov a
zisteni mozno formulovat niekolko strategickych priorit tykajdcich sa supervizie prebiehajlcej
v digitalnom prostredi:

- rozvoj metodik pre online a hybridnud superviziu;

- vytvorenie Specializovanych vycvikov pre Specifické oblasti superviznej praxe;

- implementdcia etickych standardov a principov pre digitalnu superviziu;

- podpora vedeckého vyskumu, publikacnej a osvetovej Cinnosti v oblasti (online) supervizie;
- systémové ukotvenie supervizie v sulade s eurépskymi normami.

Poznatky a zistenia, ktoré odzneli na konferencii potvrdili, Ze supervizia v socidlnej praci je v dynamickej
transformdcii, ktoru vyrazne ovplyviuje digitalizacia. Konferencia priniesla uceleny subor teoretickych,
aplikaénych a vyskumnych poznatkov, ktoré tvoria zaklad pre dalsi rozvoj supervizie na Slovensku a mézu

......

oblasti superviznej praxe, vzdeldvania, etiky, Standardizacie a organizacie profesie. Vyznam konferencie
spociva aj v tom, Ze posilnila vedecky a odborny dialég medzi domacimi a zahraniénymi odbornikmi,

nielen v socialnej praci.

Ladislav Vaska a Jana Budos Vrtova - editori
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CONCLUSION

The international scientific conference ,Supervision in Motion: Digital Challenges and Professional
Transformations,” held on 25 November 2025 from 12:30 to 18:00 in a virtual environment, highlighted
that supervision in social work is undergoing a period of fundamental transformation. The dynamic
development of digital technologies, changing practical requirements, and new societal conditions create
a need for a comprehensive reassessment of theoretical foundations, methodological procedures, and
the systemic anchoring of supervision both in Slovakia and abroad.

Based on the presentations delivered during the plenary session by invited speakers as well as the lectures
presented by the principal investigator and the research team of the VEGA project No. 1/0639/23 titled
, Transformations of Supervision in Social Work in the Context of Digitalization,” we can conclude that the
conference successfully fulfilled its goal. The online conference provided the scientific community with
space for exchanging knowledge, engaging in discussion, and reflecting on the transformation of
supervision in social work in connection with the development of digital technologies.

Several key findings emerged from the international scientific conference:

a) Digitalization is an integral part of supervision in social work — Online and hybrid supervision broaden
access to services, increase flexibility, and create new forms of interaction between supervisor and
supervisee. Research findings and practical experience confirmed that online supervision is particularly
effective in contexts requiring accessibility, continuity, and rapid response.

b) Preference for face-to-face supervision — Most professionals continue to prefer face-to-face supervision
as the primary form. The online format is seen as a useful supplement rather than a substitute. It has
become clear that for certain types of topics, methods, or target groups, the physical presence of the
supervisor is irreplaceable. Nevertheless, hybrid models and flexible combinations of multiple supervisory
formats appear to be the most promising future solution.

c) Need for standardization and systematic professional development for supervisors — A significant
common theme across presentations was the need to establish unified standards for supervision,
including: the structure and content of supervisor training; ethical guidelines for work not only in digital
environments; a framework for continuous professional development; advanced specializations (e.g.,
team supervision, organizational supervision, work with unconscious processes, etc.). It became clear that
the current system of professional education is insufficient for the complex challenges of practice—
especially when dealing with demanding topics, ethical issues, dilemmas, or specific target groups.

d) Intensifying internationalization and the importance of international cooperation — Contributions from
abroad (Czech Republic, Norway) demonstrated that the transformation of supervision is unfolding in
similar ways across Europe. The exchange of experience, joint projects, and comparative research
constitute important sources of innovation and enhance the quality of supervision in Slovakia. The
conference confirmed the need for regular regional and international meetings of supervisors.

e) New research findings on online supervision — The presentations delivered at the conference offered
the first comprehensive theoretical and empirical findings concerning online supervision in the Slovak
context. Key findings related to determinants of the online supervision experience; visualization of the
digital environment; ethical challenges in providing supervision online; specifics of relationship-building

75



in digital space; perceived benefits and limitations of online supervision; possibilities and risks of
technological support; and expectations regarding the future of online supervision in Slovak practice.

f) Challenges for the future development of online supervision — Based on the presented and discussed
findings, several strategic priorities for supervision in digital environments can be formulated:

- development of methodologies for online and hybrid supervision;

- creation of specialized training programs for specific areas of supervisory practice;

- implementation of ethical standards and principles for digital supervision;

- support for scientific research, publishing, and educational activities in the field of (online) supervision;
- systemic anchoring of supervision in accordance with European standards.

The insights and findings presented at the conference confirm that supervision in social work is
undergoing dynamic transformation significantly influenced by digitalization. The conference offered a
comprehensive set of theoretical, applied, and research contributions that form a foundation for the
further development of supervision in Slovakia and may serve as inspiration for supervisory practice
abroad. It also highlighted the need for systemic solutions in supervisory practice, education, ethics,
standardization, and the organization of the profession. The importance of the conference lies also in its
strengthening of scientific and professional dialogue between domestic and foreign experts, opening
pathways to further joint projects, innovations, and inspiration for future research in supervision—both
within and beyond the field of social work.

Ladislav Vaska and Jana Budos Vrtova — editors
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