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Responding to Humanitarian crisis  

To respond to Humanitarian crisis caused by armed 
conflict that is currently going on in Ukraine, the 
Comenius University Bratislava opened a partnership 
agreement with the UNICEF, where its role is to 
implement a project under reference number ECARD/PCA202283/HPD202263, titled ‘’Supporting 
social work interventions with the refugee population and strengthening the overall social service 
workforce capacity within the refugee response in Slovakia ‘‘.  

The goals of the project are:  

1) To develop a training manual and author a university textbook  

2) To strengthen institutional expertise and ability of humanitarian workers  

3) To strengthen the capacity of social workers and allied professionals at the Migration Office, 
Ministry of Interior of the Slovak Republic  

4) To develop a training and research centre for students and humanitarian workers  

 

Comenius University Bratislava and UNICEF are authoring learning materials for humanitarian 
workers and University students  

The Comenius University Bratislava in partnership with UNICEF, is currently authoring a training 
manual, to be used in training humanitarian workers while in the field, and a university level 
textbook, to be used in teaching social work students and allied professions on Case Management. 
A team of professionals, with several years of experience in humanitarian work, are leading the 
process of authoring the two learning materials, which will be published in April 2024. 

Comenius University in Bratislava, Slovakia, and UNICEF train local humanitarian workers on 
Case Management  

The Comenius University in Bratislava and its Partner, UNICEF, on 22nd September 2022, began 
training humanitarian workers from local Non-Governmental Organization (NGOs) in Slovakia on 
Case management. The goal of the training is to strengthen expertise of local NGOs in addressing 
the needs of children and families affected by the armed conflict in Ukraine. One of the local NGOs 
that is currently participating in the training is Mareena in Gabcikovo. In addition to training, staff 
from the NGO also undergo supervision sessions, where they are taught special skills needed in 
working with children and families in difficult circumstances.  
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Apart from training staff from local NGOs, the Comenius University and UNICEF have been sending 
volunteers to the Humanitarian Centre in Gabcikovo. In the humanitarian centre, the volunteers, 
who are also university students, assist staff of both Mareena and Migration Office in performing 
various activities that are geared towards meeting the needs of children and families affected by 
the armed conflict. The volunteers also bring with them, to the humanitarian centre, knowledge 
they have been taught on management of humanitarian crises. 

The Comenius University Bratislava, through UNICEF, has developed two documents for working 
with children: a protocol on social status of children and Individual plan for child development. The 
two documents outline the kinds of information humanitarian workers may collect from children as 
well as courses of action they may take, to address a child’s circumstances, based on such 
information. Currently, the two documents are being taken through various stages of approval, and 
once implemented, they will be used by all humanitarian workers in Slovakia. 
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Strengthening the capacity of social workers and allied professionals at the Migration Office, 
Ministry of Interior of the Slovak Republic  

To strengthen the capacity of the Migration Office in carrying out its mandates, the Comenius 
University together the UNICEF, have embarked on implementing two activities:  

1) Conducting capacity assessment to determine the strengths and weaknesses of the 
Migration Office 

2) Conducting a specialized training for the staff of Migration Office, on working with children 
 

Innovation Centre for Social workers  

The Comenius University in partnership with UNICEF, is in the process of building an innovation 
centre for social workers.  

The areas of focus of the centre will be on: 

1) Innovating new methods and techniques for social work practice 
2) Training social work students and humanitarian workers 
3) Developing an UpToDate database of cases on children that may be used for scientific 

reasons by scholars and policy makers. 
The innovation centre for social workers will be ready for use by end of May 2023 


